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CraTtbsa 1

Buectu B 3akon Poccuiickoit ®enepauun ot 9 oxtsa6ps 1992 roma N 3612-1 "OcHoBbl
3akoHoAarenbcTBa Poccuiickoit @enepannu o kynsType" (Bemomoctu Che3na HapOIHBIX JEMYyTaTOB
Poccuiickoit ®enepanuu u BepxoBuoro Cosera Poccuiickoii @eneparuu, 1992, N 46, ct. 2615;
Cobpanue 3akoHoaTenscTBa Poccuiickoit deneparuu, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007,
N 1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, cT. 5035) cnenyromue
W3MCHECHUS:

1) paznen VI nononuuts cratbsamu 36.1 u 36.2 cnenyromero coaepKaHus:

"Cratbs 36.1. He3aBucumas OlieHKa Ka4yecTBa OKa3aHUs yCIIyI OPTaHU3alUsAMU KYJIbTYpPbI

He3aBucuMmas olieHKa KauecTBa OKa3aHMs yCIyT OPraHU3alUsIMHU KyJIbTYphl SIBISIETCA OJHOM U3
(opM 00111eCTBEHHOTO KOHTPOJIS U IPOBOJUTCSA B IIEIISAX MPEJOCTaBIECHUS rpax1aHaM HH(POpMAIUU O
KauyeCTBE OKAa3aHWs YCIYI OpraHU3alMsIMHU KYJIbTYphl, @ TaKK€ B LEJIAX MOBBIIIECHUS KadyecTBa HMX
JEATEIbHOCTH.

He3aBucuMas oneHka KayecTBa OKa3aHUS yCIyT OPTaHM3alUsSMH KyJIbTYypbl IIPEAYCMATPUBAET
OLIEHKY YCIJIOBMH OKa3aHMs YCIYT MO TaKUM OOLIUM KpPUTEPHUSIM, KaK OTKPHITOCTh U JIOCTYIHOCTb
uHpopManui 00 OpraHu3aluu KyJbTypbl; KOM(OPTHOCTH YCIOBUM MPEAOCTaBICHHUS YCIYI U
JOCTYITHOCTh UX TIOJIyYEHHsI; BpPEeMs OKUAAHUS MPEJOCTaBICHUS YCIYTH; J00pOXKenaTeabHOCTb,
BEXJIMBOCTh, KOMIIETEHTHOCTh pAOOTHUKOB OpraHU3alMK KYJIbTYPbI; YI0BIETBOPEHHOCTh KAYECTBOM
OKa3aHMs yCIyT.

He3aBucuMas oOLeHKa KadecTBa OKa3aHMs YCIyTI OPraHU3alMsIMH KyJIbTYpPbl IPOBOJWUTCS B
COOTBETCTBUHU C MOJIOKCHUSMU HACTOSIIEH cTaThy. [Ipy IpoBeieHNN HE3aBUCUMON OLIEHKH KayecTBa


https://lezhachi-bolnoi.ru/

https://lezhachi-bolnoi.ru/

OKa3aHMs YCIYr OpraHM3alUsAMH KyJIbTYpbl HCIOJIB3YyeTcd oOIIeqocTynHas HHpopMmanus o0
OpraHu3alMsIX KyJIbTYpPbI, pa3MeliaeMas B TOM 4uciie B (OpMe OTKPBITHIX JaHHBIX.

HezaBucrMas oneHKa KadecTBa OKa3aHUS yCIOyr OpPraHM3alUsMHU KyJIbTypbl IPOBOJUTCS B
OTHOILIEHUN OPraHU3alMi KyJIbTYpPbI, YUPEAUTEIAMU KOTOPBIX sABIAIOTCA Poccuiickas denepanus,
cyowsekTsl Poccuiickoli denepanuu WM MYHUIMIIAIbHBIE OOpa3oBaHUs, JPYIHMX OpraHU3aIfi
KyJIbTYpbl, B YCTABHOM KanuTajle KOTopbIx nossa Poccuiickoit @enepanuu, cyobekra Poccuiickoit
®enepanyy WM MyHUIUIAIBHOTO 00Pa30BaHUs B COBOKYITHOCTH IIPEBBIIIAET MATHACCAT MPOLIEHTOB,
a TaKKe B OTHOUIEHMM HMHBIX HETOCYAAPCTBEHHBIX OpraHU3alUil KyJIbTYpbl, KOTOPbIE OKa3bIBAIOT
roCyJJapCTBEHHbIE, MyHUIIUTIAJIbHBIE YCIIYTU B cpepe KyIbTyphI.

He3aBucumast oneHka KauecTBa OKa3aHMs yCIyr OpraHM3alUsMHU KyJIbTypbl HE IPOBOAUTCS B
OTHOIIEHNUHU CO3/aHHUs, UCIIOJHEHUS U HHTEPIIPETALIMK [TPOU3BEACHUN JIUTEPATYPbl U UCKYCCTBA.

B mensx co3maHus yciloBUHM Ul OpPraHU3allUd IIPOBEIEHUS HE3aBHUCHMOM OLICHKH KayecTBa
OKa3aHusl yCIyTr OPraHUu3alMsIMU KYJIbTYpBbI:

(benepanbHbIl OpraH UCIOJHUTENIBHONW BIACTH, OCYLIECTBISIOMNNA (QYHKIMH 110 BbIpabOTKE U
peanu3ali ToCyIapCTBEHHOW MOJUTHKH W HOPMATHBHO-TIPABOBOMY DPETYJIMPOBAaHHIO B cdepe
KYJIBTYpHl (Aajee - YyIOJIHOMOYEHHbIH (enepaabHblii OpraH UCIOJIHUTEIBHONW BIIACTH), C Y4aCTHEM
CTMEIUAINCTOB, OCYIIECTBISIONMX MPOPECCHOHATBHYIO JACATENBHOCTh B c(hepe KyIbTYpHI,
OOIIECTBEHHBIX OpraHu3aiuii B cepe KyabTyphl, OOLIECTBEHHBIX 00beINHEHUI noTpeduTenei (ux
accoIMaluni, CO030B) (Jasee - 0OMEeCTBeHHBIE OpraHu3aun) GopMupyeT oOIIeCTBEHHBIH COBET 110
IIPOBEJICHUIO HE3aBUCUMOM OLIGHKM KauecTBa OKAa3aHMs YCIYyl OpraHM3alMsIMH KyJIbTYpbl H
yTBEp)KAAET MoJIokKeHHe o HeM. [lepeueHp opraHuszanuil KyabTypbl, B OTHOLUIEHMHM KOTOPBIX HE
IIPOBOAMTCS HE3aBUCHMAsl OLIEHKA Ka4eCTBA OKA3aHUs UMH YCIIYT, YTBEPKIAETCS YIIOJTHOMOYEHHBIM
(denepambHBIM  OpPraHOM — HCIIOJHUTEIBHOM BIACTH C TPEIBAPUTEIBHBIM  OOCYKICHHEM Ha
OOIIIECTBEHHOM COBETE;

opraHbl TOCYIapCTBEHHOM BIacTH cyObekToB Poccuiickoii @exnepanuu ¢ y4acTHEM
OOIIIECTBEHHBIX OpraHu3aluil (GOPMHUPYIOT OOLIECTBEHHBIE COBETHI MO MPOBEJIECHUIO HE3aBUCUMOM
OLICHKM KauecTBa OKa3aHWUsS YCIYI OpraHU3alUsMU KYJIbTYphl, PACIIOJIOKEHHBIMU HAa TEPPUTOPHSIX
cyobekToB Poccuiickoit denepannu, 1 yTBEpKIatOT MOJIOKEHUE O HUX;

OpraHbl MECTHOI'O CaMOYIPaBJIEHHUS C Y4YacTHMEM OOIECTBEHHBIX OpraHu3alil BIpaBe
(dopMHpOBaTh OOILIECTBEHHBIE COBETHI M0 MPOBEJICHHIO HE3aBUCHUMOM OIEHKM KadyecTBa OKa3aHUs
yCIyI  OpraHu3alusMUd  KYJIbTYpbl, pAacCHOJOKEHHbIMH Ha TEPPUTOPHUSIX MYHHUIMNAIbHBIX
00pa30BaHMii, U YTBEpPKJIaTh MOJI0KEHUE O HUX.

[Toxazarenu, XapakTepusywoliue oOOIIMe KpPUTEpUU OLEHKM KadecTBa OKa3aHUs YCIyr
OpraHM3alMsAMH KyJIbTYphl, YKa3aHHBIMHM B YaCTH YE€TBEPTON HACTOSAILIEH CTaTbH, YCTaHABIMBAIOTCA
YIOJHOMOYEHHBIM  (efiepadbHbIM OpPraHOM HCIOJHUTENbHOM BJIACTH C MpeABaApUTEIbHBIM
00CyXJIeHHEeM Ha OOIIECTBEHHOM COBETE.

[To pemieHuI0 YNOJIHOMOUYEHHOTO (he/lepaJbHOTO OpraHa HCIOJHUTEIBHOW BJIACTH, OPraHoB
rocyJapcTBeHHON Biactu cyObekToB Poccuiickoit denepanuu HWIM  OPraHOB  MECTHOTO
camoynpasiieHUs! GYHKIIUU OOIIECTBEHHBIX COBETOB M0 MPOBEACHUIO HE3aBUCUMOMN OIIEHKH KaueCcTBa
OKa3aHMs YCIIYT OpraHM3alUsSIMHU KYJIbTYpbl MOTYT OBITH BO3JIOKEHBI Ha CYLIECTBYIOIIME MPH 3TUX
opraHax oOIleCTBEHHble COBETHl. B Takux ciydasx OOIECTBEHHBIE COBETHI IO IPOBEIECHHUIO
HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHUs YCIyr OPraHU3alUsIMH KYJIbTYPbl HE CO3/Iat0TCA.

OO0111eCTBEHHBI COBET MO MPOBEACHHUIO HE3aBUCUMOWM OILEHKHM KauecTBa OKa3aHMs YCIYyT
OpraHu3alMsIMH KYJIBTYpbl (POPMHUPYETCSl TaKUM 00pa3oM, YTOObI Obljla MCKIIIOYEHA BO3MOXKHOCTb
BO3HUKHOBEHHUS KOH(GIMKTa HHTepecoB. CocTaB OOIIECTBEHHOro coBeTa (OpMHUpYyeTcs U3 4dHcia
npeacTaBuTeNeil 00IIeCTBEHHBIX OpraHu3auuil. Yucao 4wieHOB OOIIECTBEHHOTO COBETa HE MOXKET
ObITH MEHEE UeM ISITh 4YesloBeK. UsieHbl 00LIECTBEHHOTO COBETA OCYIIECTBISIOT CBOIO JESTEbHOCTD
Ha OOILIECTBEHHBIX Hayanax. MHpopmanus o IesTeIbHOCTH OOLIECTBEHHOIO COBETa pa3MeIaeTcs
OpPraHOM roCyAapCTBEHHOU BJIACTH, OPraHOM MECTHOT'O CaMOYITPAaBJICHHUs, IIPX KOTOPBIX OH CO3/1aH, Ha
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CBOEM O(UIMAIBHOM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MuTepHeT" (nanee -
cetb "UHTEpHET").

He3aBucuMas oneHka KayecTBa OKa3aHUs YCIyI OPraHM3alusMH KYyJbTYpbl, OpraHu3zyemas
OOIIIECTBEHHBIMH COBETaMU IO €€ TPOBEICHHIO, TPOBOIUTCS HE Yallle YeM OJIMH pa3 B I'OJ] M HE pexe
YeM OJIMH pa3 B TPU roJia.

OO0111eCTBEHHBIE COBETHl 110 MPOBEACHUIO HE3aBUCHMOM OLIEHKM KayecTBa OKa3aHUs YCIyT
OpraHu3alMsIMU KYJIbTYpPBI:

ONpEACNAIOT TEPEYHH OpraHMu3alMil KyJIbTypbl, B OTHOLUEHUH KOTOPBIX IPOBOJUTCS
HE3aBUCHMas OLICHKA;

(bopMHPYIOT MIPEUIOKEHUS ISl Pa3pabOTKH TEXHUYECKOTO 3aJaHus I OpraHNW3aluu, KOTopast
OCYIIECTBISIET cOOp, 0000IIeHNE U aHATN3 WH(HOPMAITUU O Ka4eCTBE OKa3aHUSI YCIYT OPTaHU3AIHSIMHE
KYJIbTYpBI (Jajiee - Omeparop), MPUHUMAIOT Y4acTUE B PACCMOTPEHHH MPOEKTOB JOKYMEHTAIMH O
3aKynke paloT, yciayr, a TaKKe MPOEKTOB TOCYAapCTBEHHOI0, MYHULMIAIBHOIO KOHTPAaKTOB,
3aKJII0YAaeMBIX YMOJIHOMOYEHHBIM (heiepalbHbIM OPraHOM HUCIHOJHUTEIBHON BIIACTH, OpraHaMH
rocygapcTBeHHOM Biactu cyobekToB Poccuiickoit ®enmepanuu WM opraHaMd  MECTHOTO
CaMOYIIPaBIICHUS C OIIEPATOPOM;

YCTaHABIMBAIOT IMPU HEOOXOJAWMOCTH KPUTEPUU OLIEHKM KayecTBa OKAa3aHUSA YCIYyT
OpraHM3alisIMH  KyJIbTYphl (IOMOJHUTEIBHO K YCTAaHOBJCHHBIM HACTOALICH cTaThedl oOImM
KPUTEPUSIM);

OCYLIECTBIISIIOT HE3aBUCUMYIO OIIEHKY KauecTBa OKa3aHMs yCIyl OpPraHU3alUsMH KYJIbTYpPbI C
y4eToM UH(POPMAaLINH, IPEICTABICHHON ONepaTOpOM;

MPEJICTABIISIIOT COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (eepanbHblii OpraH UCHOTHUTEIbHOM
BJIACTH, OpraHbl TOCyAapCTBEHHOW Biiactu cyObekToB Poccuiickoit deneparuu, opraibl MECTHOTO
CaMOYTIPaBIICHUs PE3yJIbTaThl HE3aBUCUMOW OIIEHKHM KauyecTBa OKa3aHUs YCIYr OpraHU3alusIMHU
KYJIbTYpBI, a TAK)KE IPEIOKEHHS 00 YIYUIIEHUH Ka4eCTBA UX JIeATEIbHOCTH.

3axiroueHre rocy1apCTBEHHBIX, MyHHIIUITATFHBIX KOHTPAKTOB Ha BHITIOJTHEHHE pa0oT, OKa3aHHe
yCIIyT 1Mo cOopy, 0000IICHUIO U aHAIM3Y WH(OPMAIIMK O KaueCTBE OKa3aHUs yCIyT OpraHU3aIusIMu
KYJIbTYPbl OCYIIECTBIISIETCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepauuu o
KOHTPAKTHOU CHCTeME B cdepe 3aKyMmoK TOBAPOB, paboT, yCIyr Juisi 00ecTieueHns TOCYAapCTBEHHBIX
Y MYHUIUTNATBHBIX HYXK/. YTIOJTHOMOUYEHHBIH (pe/iepanbHblii OpraH UCIIOJHUTEIHHON BIACTH, OPTaHbI
rocy/lapCTBEHHON BiacTH cyObekToB Poccuiickoit denepanyiv, opraHbl MECTHOTO CAMOYTIPABICHUS
0 pe3yabTaTaM 3aKIIYEeHUS TOCYJapCTBEHHBIX, MyHUIIUTIAIBHBIX KOHTPAKTOB O(hOPMIISIOT pelIeHHe
00 ompeneneHuy OIeparopa, OTBETCTBEHHOI'O 3a IPOBEIACHHE HE3aBUCUMOW OLEHKH KadecTBa
OKa3aHUsl YCIYT OpraHu3aIUsIMU KYJIbTYpPBI, a TAKXKE TPH HEOOXOJMMOCTH MPEAOCTABISIIOT ONIEPATOPY
o01IeIoCTYyIHYI0 HH(}OpMalMI0 O JESATeNIbHOCTH JAaHHBIX OpraHu3aluil, ¢QopMupyemMyl B
COOTBETCTBHUH C TOCYIapCTBEHHON U BEJOMCTBEHHON CTAaTUCTHUYECKOW OTYETHOCTHIO (B Clydae, eciiu
OHAa HE pa3MeIleHa Ha OQUIIMATIEHOM CalTe OpTraHU3AIIHH ).

[TocTynuBmIasi COOTBETCTBEHHO B YIMOJHOMOYECHHBIH (efepanbHbIi OpraH HCIOTHUTEIBbHOM
BJIACTH, OpPraHbl TOCYAApCTBEHHOW BiacTu cyObekToB Poccmiickoit deneparuu, opraibl MECTHOTO
camoynpaplieHus: UH(OpMalMs O pe3yibTaTax HE3aBHUCHMOW OIEHKM KadecTBa OKa3aHUs YCIyT
OpraHM3alMsIMH KYJIbTYPbl MOMJIEKHUT 005S3aT€IbHOMY DPACCMOTPEHHIO YKa3aHHbIMU OpraHaMu B
MECSYHBI CPOK U YYHTHIBAETCS WUMHU MPU BBIPAOOTKE MEp MO COBEPIICHCTBOBAHHIO JEATEIHHOCTH
OpraHu3alyi KyJIbTYpBHI.

WNudopmanius o pe3yapTaTax HE3aBUCUMOM OIEHKM KadecTBa OKA3aHHsI YCIYT OpraHU3aIUsIMU
KYJIbTYpPbI pa3MeIlaeTcsi COOTBETCTBEHHO:

YIIOJTHOMOYEHHBIM (heJiepaTbHbIM OPTaHOM HCIOJIHUTENBHON BIACTH HA OQUIIMAIBHOM CanTe
JUIs pa3MelieHuss MHGOpMaluKd O TOCYIapCTBEHHBIX M MYHMIMIIAJIBHBIX YUPEXKACHUSIX B CETH
"NHTepuer";
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OpraHaMM rocy/apCTBeHHOU BiacTu cyObekToB Poccuiickoit denepannu, opranHaMd MECTHOTO
CaMOYIIpaBJICHUsI HAa CBOMX OQUIMATIBHBIX CalTax M O(PUIMAIBHOM CcaiiTe A pa3MelIeHUs
nH(pOpMaIUK O TOCYIAPCTBEHHBIX M MYHUIIMITAJIBHBIX YUPEKIEeHUX B ceTu "MHTepHET".

CoctraB umHpOpMauu O pe3yibTaTaX HE3aBUCHMOW OIIGHKM KadyecTBa OKa3aHUsS YCIyr
OpraHu3alysIMU KYJIbTYphl U MOPSJIOK €€ pa3MelleHus Ha O(pUIMATBFHOM CaiTe AJs pa3MeElleHUs
uHbOpMAlMM O TOCYJApCTBEHHBIX W MYHHIMIAIBHBIX ydpexJaeHusx B cetn "Hurtepuer"
omnpezenstoTcs ynoirHomoueHHbIM [IpaButensctBoM Poccuiickoit @enepariuu deaepaabHbIM OPraHOM
HCIIOJTHUTEJIBHON BIIACTH.

KonTposnb 3a cobinoienneM npoueayp npoBeIeHUs He3aBUCUMON OIIEHKH KauecTBa OKa3aHUS
yCIyr OpraHu3alusMU KYJIbTYpPbl OCYIIECTBIISIETCS B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit denepanun.

Cratps 36.2. MHpOpMaLIMOHHAS! OTKPBHITOCTh OPTaHU3AINN KYJIbTYPbI

Opranu3anuu KyJbTyphl, YKa3aHHbIE B 4acTH 4eTBepTod ctarbu 36.1 Hacrosimmx OCHOB,
o0ecnevnBarOT OTKPHITOCTh U JOCTYITHOCTH ClieAytomiei nHpopMaIuu:

JlaTa CO3JIaHUsI OpPraHU3ALMH KYJIbTYPBI, €€ YUpPEIUTENb, YUYPEIUTEIH, MECTO HAXOXKICHUS
OpraHM3aly KyJabTyphl U ee (uinanoB (MpU HAIUYUH), PEKUM, TpaduK pabOThl, KOHTAKTHBIC
TeneoHBI U afpeca NMEKTPOHHON MOYTHI;

CTPYKTYpa U OpraHbl yIpaBJI€HUS OPraHU3alHH KYJIbTYpbI;

BU/IbI TIPEIOCTABIISIEMBIX YCIIYT OpraHU3alei KyJIbTyphl;

MaTepuaIbHO-TEXHUYECKOE 00ecIiedeH e MPEI0CTaBICHUS YCIYT;

KOITHSI YCTaBa OpraHu3aIiu KyJIbTYphI;

Komusi MjaaHa  ()MHAHCOBO-XO3SIICTBEHHON  JEATENbHOCTH  OpPraHM3allMi  KYJIbTYpHI,
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickon ®enepauuu MNOpSAKE, WU
O10/KeTHOM cMeThI (MH(popManus 00 00beMe MPeAOCTABIAEMBIX YCIYT);

KOS JOKYMEHTA O MOPSAKE MPEAOCTaBICHUs YCIIYT 3a MJaTy;

uH(pOopMaIIKs, KOTOpask pa3MeIIaeTcs, OMyOINKOBBIBAETCS MO PEIICHUIO OPTaHU3AINH KYIbTYPHI,
a Takke HMHpOpMalMs, pa3MEIICHHE U OMYyOJIMKOBAHHE KOTOPOM SBISIOTCS OOS3aTEIHHBIMU B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickon denepaunu;

WHasg ompenessieMas yIMOJTHOMOUYEHHBIM (eepallbHbIM OpraHOM HWCIIOTHUTEIBHOW BJIACTH
HeoOxonuMasi ISl MPOBEJEHUS HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHMs YCIyT OpTraHU3alMsIMU
KYJIbTYpbl HH(MOpMAITHSI.

Wudopmarnius, ykazaHHas B 4acTH MEPBOM HACTOSIIEN CTaTbU, pa3MelaeTcsl Ha opUIInaIbHBIX
callTax  yImOJHOMOYEHHOTo  (eepajJbHOTO  OpraHa  HCIOJHUTENbHOM  BJIAcTH, OPraHoOB
roCy/IapCTBEHHON BiacTu cyObekToB Poccuiickoii denepannu, OpraHoB MECTHOTO CaMOYITPABICHUS
Y OpraHu3anui KyJbTypsl B ceTd "MHTepHeT" B COOTBETCTBHH C TPEOOBAHUSIMHU K €€ COJEPIKAHUIO U
dbopMe  mpenocTaBICHHS, YCTAHOBJICHHBIMH  YIOJHOMOYEHHBIM  (peiepalibHBIM  OpraHOM
WCTIOJIHUTEIbHOM BJIACTH.

YonHOMOYEHHBIN (eiepabHbII OpraH HCIOJHUTEIHHON BIIACTH, OPTraHbl TOCYJAPCTBEHHON
BIacTu CcyOBekToB Poccuiickori deneparinu, OpraHbl MECTHOTO CaMOYIPABIICHHUS] W OpPraHU3allud
KYIbTYpbl 00€CIeYnBalOT Ha CBOMX oOQHIMATBHBIX caiiTax B cetn "MHTepHET" TEXHUYECKYIO
BO3MO>KHOCTH BBIPKEHUSI MHCHHH MOTYYaTeNISIMU YCIYT O KaueCTBE OKa3aHUs yCIyT OpraHUu3ausIMu
KyJnbTYpBL.";

2) cTaThio 37 NONOTHUTH a03alleM CIEIYIOIIETO COACP KAHUS:

"co3maHue yCIoBHM JUISl OpraHM3aldyd MPOBEJACHUSI HE3aBUCUMOM OLICHKH KauyecTBa OKa3aHUs
YCIIYT OpTaHU3aLUSIMU KYJIbTYpBL.";

3) 9acTh MEepBYIO CTaTh 39 AOMOTHUTE ab3aIeM CIIeIYIONMIEro COACPKaHUS:
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"'co3laHMe YCJIOBUM JIs1 OpraHu3aluy IPOBEIEHHs] HE3aBUCHMOM OLIEHKH KauyecTBa OKa3aHUs
yCIIyT OpraHu3alusIMU KyJIbTYypbl.".

CtaTtbsa 2

Buectu B @enepanpubiit 3ak0oH oT 10 nexadps 1995 roga N 195-03 "OG6 ocHOBax COUAIBEHOTO
obcimyxuBaHusi Hacenenus B Poccuiickoit @enepanun” (Cobpanue 3akoHOIaTeNbCTBA Poccuiickoit
®enepauuu, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, ct. 3616)
CJIeyIOIIEe U3MEHEHUS:

1) nononuutk crathamu 17.1 u 17.2 crienyroniero coaepx anus:

"Cratea 17.1. He3aBucuMas oOLEHKa KadecTBa OKa3aHWUs YCIYr YUPSKICHUSAMU W
MPEANPUATHIMHI COUUAIBHOTO 00CITYKMUBaHUS

1. Hes3aBucumass oOIleHKa KadecTBa OKAa3aHHUS YCIAYr YUYPEXKACHUSIMH M IPEANpUATHIMU
COLIMAJILHOTO OOCITY)KHBaHUS SBJISAETCS OAHON M3 (OpM OOIIECTBEHHOI'O KOHTPOJIS U IPOBOJUTCS B
LEeJSIX IPEJOCTaBIEHUS MOIY4aTeIsIM COLUAIbHBIX YCIyr UHPOPMAIMK O KaueCTBE OKAa3aHUs yCIIyT
YUPEXKACHUSAMU U NPEIIPUATHAMH COLMAIBHOTO OOCITY)KMBAHHSA, a TAaKXKe B LENSAX MOBBIILICHUS
Ka4ecTBa UX JAEATEIbHOCTH.

2. HeszaBucumas OL€HKAa KadecTBa OKAa3aHUS YCIYr YUYPEXKACHUAMH M IPEANPUATHAMU
COIIMAIIEHOTO OOCITY)KUBAHHS PEAYCMATPUBACT OLEHKY YCIOBHI OKa3aHHs yCIYT MO TaKHM OOILIHM
KPUTEpHSIM, KaK OTKPBITOCTb M JIOCTYNHOCTb HMH(pOpMAlMU 00 YUYPEXKJIEHHUM U O MPeIIpUsTHH
COIIMAJIBHOTO OOCIYXHBaHHS;, KOM(OPTHOCTh YCIOBHU TPENIOCTABICHUS COIMAIBHBIX YCIYyT H
JOCTYIIHOCTh MX TOJNYYEHMs; BpEeMs OXKHUJAHUSA TPEJOCTaBICHHUS COLMAIBHOM  YCIYTH;
TOOPOKENATENbHOCTh, BEXKJIMBOCTb, KOMIETEHTHOCTh PAOOTHUKOB YUPEKICHHS M MPEANPHUSATHS
COLIMAJIBHOTO OOCITY)KUBaHUS; YAOBIETBOPEHHOCTh KAU€CTBOM OKa3aHMs yCIYT.

3. HesaBucumasi olleHKa KauecTBa OKa3aHMsI YCIAYr YUPEXKICHUSIMU M OPEIIPUSITUIMU
COLIMAJIBHOTO 00CTYXHBaHUS MPOBOAUTCS B COOTBETCTBUHU C IMOJIOKEHUSAMU HacTosAwlel craTbu. [Ipu
MIPOBEJICHUN HE3aBUCHMOM OLEHKHM KadeCTBAa OKAa3aHUs YCIYTI YUPEXKIECHUSMU UM MPEINpUITHIMU
COLIMAJILHOTO OOCITY>KUBaHHsI UCHOJb3yeTcsl 00IIeoCTynHas HHpopMalus 00 YUYpEeKICHUAX U O
MPEANPUATHIX COLUATBHOTI0 00CIYKUBAaHUS, pa3MellaeMasi B TOM YHciie B (JOpMe OTKPBITHIX JaHHBIX.

4. HezaBucuMas OLEHKAa KadecTBa OKa3aHUS YCIYTI YUYPEKICHUSAMH U TNPEANPUATUAMUA
COLIMAJILHOTO O00CTYKHBAHUS MPOBOJUTCS B OTHOIICHUU YUPEXKACHUN U MPEANPUATHI COLMAIBLHOTO
00CITy’)KUBaHMsI, TOCYAAPCTBEHHBIX MPEINPUATHH M YUYpekIEeHUH CcOLManbHOTO OOCIyKUBaHUS,
SIBJISTIOIIIUXCST COOCTBEHHOCTBIO CyOBEeKTOB Poccuiickoit denepaniui v HaXOISIIMXCS B BEICHUU
OpPraHoOB TroCyIapCTBEHHOW BiacTu cyObekToB Poccuiickoit ®enepauuu, Ipyrux YUpekISHUH U
MPEeANpHUATHI COLMAaNbHOTO OOCITYXUBAaHUS, B YCTaBHOM KamuTalle KOTOPBIX noiyig Poccuiickoit
®enepanun, cyobekra Poccuiickoit deaepanyy mim MyHHLIMIIAIBHOTO 00pa30BaHUS B COBOKYITHOCTH
MIPEBBILIAET MATHECAT MPOIEHTOB, a TAK)KE B OTHOIIEHUU UHBIX HETOCYAAPCTBEHHBIX YUPEKICHUN U
OPEINpUATHA  COIMAIbHOrO  OOCIY)KMBAaHHs,  KOTOpPbIE  OKa3blBalOT  TOCYJapCTBEHHBIE,
MYHHIIMITAJIBHBIE COIIMANIbHBIE YCIYTH.

5. B nensax co3maHus yclIOBUH JJIs OPraHU3AllMM ITPOBEACHUS HE3aBUCUMON OIIEHKU KavyecTBa
OKa3aHUsl yCIYT YUPEKACHUSIMH U MPEANPUATHIMH COL[HAIIBHOTO OOCITYKHBaHHUS:

1) penepanbHbI OpraH UCTIOIHUTEILHON BIACTH, OCYIIECTBIISIONINHA (PYHKIIUH MO BEIPAOOTKE U
peaiM3allii TOCYJApCTBEHHON MOJUTHKM W HOPMAaTUBHO-TIPAaBOBOMY pPETYJIHpPOBaHHUIO B cdepe
COLIMAJILHOTO O0CTY)XMBaHUs (lanee - YHNOJIHOMOYEHHBIM (enepanbHblil OpraH HCHOJHUTEIbHOM
BJIACTH ), C YJaCTHEM OOIIECTBEHHBIX OPraHU3aINM, OOIECTBEHHBIX 00bEeIMHEHNH TTOTpeduTenen (nx
accolMalui, cor30B) (Janee - 00IeCTBeHHbIE OpraHu3aun) GopMupyeT oOIIEeCTBEHHbII COBET 10
IIPOBEJICHUIO HE3aBUCHMOM OLICHKM KauecTBa OKAa3aHUsA YCIYTI YUYPEKICHUSAMH U IPEIIPHUATHIMU
COILIMAJIEHOTO OOCITY’)KUBAaHUS U YTBEP)KIAET MOJOKEHUE O HEM;
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2) opraHbl TOCYIapCTBEHHOW BJIAcCTH CYOBEKTOB Poccuiickoii ®Denepanuui ¢ ydacTHeM
OOIIECTBEHHBIX OpraHu3aluil (GOPMHUPYIOT OOILIECTBEHHBIE COBETHI MO MPOBEICHHUIO HE3aBHCUMOU
OLICHKHM KauecTBa OKa3aHUs yCIYTr YUPEKACHUSIMH U MPEINPUITUSIMH COIMATLHOTO OOCITYyKUBAaHUS,
PacoJIOKEHHBIMU Ha TEPPUTOPHUAX cyObekTOoB Poccuiickoit denepanuu, U yTBEPKAAIOT MMOJI0KEHUE
0 HHUX;

3) opraHbpl MECTHOTO CAaMOYIpPAaBICHHS C YYacTHEM OOILIECTBEHHBIX OpPraHU3ALMUN BIpaBE
(dbopMUpOBaTh OOIECTBEHHBIE COBETHI MO IMPOBEICHUIO HE3aBUCUMOW OILEHKHM KauecTBa OKa3aHUA
YCIAYT YUPEXKACHUSMH U TPEANPHIATUAMHU COIMAIBHOIO OOCTY)KMBAaHUS, PACIONIOKEHHBIMH Ha
TEPPUTOPHUAX MYHUIIUNIAIBHBIX 00pa30BaHUil, U yTBEPKAATh MOJOKEHUE O HUX.

6. IlokazaTenu, XapakTepHu3yloLIHe OO0IIMe KPUTEPHUH OLEHKM KayecTBAa OKa3aHUS yYCIYyT
YUPEXKACHUSMH U TPEANPUATUSMHI COLMATBHOTO OOCIY)KMBaHUS, YKa3aHHBIMH B YaCTH YETBEPTOMH
HACTOAIIEH CTaThU, YCTAHABIMBAIOTCS YIOJIHOMOYEHHBIM (hefiepaibHbIM OPraHOM UCHIOTHUTENbHOM
BJIACTH C IIPEJIBAPUTENBLHBIM 00CYX/IEHUEM Ha O0IIECTBEHHOM COBETE.

7. Ilo pemnieHHI0 YIOTHOMOYEHHOTO (hefiepaibHOro OpraHa MCIOJIHUTEILHONW BIACTH, OPTaHOB
rocygapcTBEHHON Biactu cyobekToB Poccuiickoit  ®denepanuu Wik OpPraHoB  MECTHOTO
camoynpaiieHUs! GYHKIIUU OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBUCUMOMN OIICHKH KaueCTBa
OKa3aHHUA YCIHYr YUYPEXKICHUSMH W TPEINPUATHSIMH COIHMAIBHOTO OOCITY)XKHBAaHHS MOTYT OBITh
BO3JIO’KEHBI HA CYILECTBYIOIIME MPH STUX OpraHax oOOIIeCTBEHHbIE COBETHl. B Takux cimyuasx
OOIIIECTBEHHBIE COBETHI MO TIPOBEICHUIO HE3aBUCUMOW OIEHKM KayecTBa OKAa3aHUS YCIyT
YUPEKICHUSIMU U MPEANPUATUIMHU COLUATBHOTO 00CTYKMBAHUS HE CO3JAI0TCS.

8. OOmIecTBEHHBI COBET 10 MPOBEACHUIO HE3aBHCUMOW OIICHKH KauecTBa OKa3aHUS yCIyT
YUPESKICHUSIMU U TMPEANPUATUSIMHU COIHAIBHOTO 00CTyXKUBaHUS (POpPMHUpPYETCS TakuM 00pazom,
9To0bl OBUIa HCKIIOYEHAa BO3MOXKHOCTH BO3HHMKHOBEHHsS KOH(QuuKTa uHTepecoB. CocTas
OOIIIECTBEHHOTO coBeTa (OPMHUPYETCS W3 UHUCla MpeACTaBUTENel OOLIECTBEHHBIX OpraHU3aluil.
Yucno uieHOB OOLIECTBEHHOI'O COBETa HE MOXKET OBITh MEHee uYeM IMATh 4YeJoBeK. YieHbI
OOIIIECTBEHHOTO COBETAa OCYUIECTBISIIOT CBOIO JEATEIbHOCTh Ha OOIIECTBEHHBIX Hayanax.
Nudopmanusg o esATenbHOCTH OOIIECTBEHHOTO COBETa Pa3MELIAeTCsl OPraHOM TrOCyJapCTBEHHOM
BJIACTH, OPTaHOM MECTHOT'O CaMOYIIPaBJIEHUS, IPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(DUIIMAIEHOM CaifTe
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTu "MHTepHet" (nanee - ceth "UuTepHer").

9. HesaBucumasi OLlEHKa KauecTBa OKa3aHMs YCIYr YYPEXKICHUSIMU W NPEIIPUITHIMU
COLIMAJIbHOTO OOCIy’KMBaHUA, OpraHu3yeMas OOIIECTBEHHbIMH COBETAMHM 10 €€ IPOBEACHUIO,
IIPOBOAMTCS HE Yallle YEM OJIMH Pa3 B IO/l U HE pEXKe YEM OJMH pa3 B TPU roja.

10. OO1iecTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHUMOM OLIEHKHM KauecTBa OKa3aHUs YCIIyT
YUPEXKACHUSAMH U TPEANPUATHIMUA COLUAIBHOTO 00CITYKUBAHUS:

1) ompenenstoT MEPEYHU YUPEKACHUNW U TPEANPUATHA COIMATBLHOTO OOCTY)KUBaHUS, B
OTHOIIIEHUN KOTOPBIX MPOBOJUTCS HE3aBUCUMAs! OLIEHKA;

2) dhopMUPYIOT TIPEMJIOKEHHUS I Pa3pabOTKH TEXHWYECKOTO 3aJaHus JI OpraHu3alliH,
KOTOpasi OCYIIECTBIsIET cOop, 00oOuieHne M aHaau3 MHGPOPMAlMUM O KayecTBE OKa3aHUs YCIyT
YUPEXKIECHUAMU U MPEANpUATUIMHU COLMAIBHOTO OOCTY)KHMBaHUA (Aajiee - Ooneparop), MPUHHUMAIOT
y4JacTHe B PAaCCMOTPEHHH IMPOEKTOB JOKYMEHTALMH O 3aKyIlke padoT, yciyr, a TaKkkKe MPOEKTOB
roCy/1apCTBEHHOI'0, MYHULIUTIATHHOTO KOHTPAKTOB, 3aKI0YaeMbIX YIIOJTHOMOYEHHBIM (pe/iepaabHbIM
OpPraHOM HCHOJHMUTENIBHOM BIIACTH, OpraHaMH TOCYIapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®denepaly UM OpraHaMy MECTHOT'O CaMOYTIPaBIIEHUS C ONIEPATOPOM;

3) ycraHaBIMBAaIOT NPU HEOOXOJUMOCTH KPHUTEPUM OLIEHKM KauecTBa OKa3aHHUsS YCIYyT
YUPEXKIECHUAMHU U MPEINPUITHIMHI COUAIBHOIO 00CTYKUBaHUS (JIOMOTHUTENBHO K YCTAaHOBJIEHHBIM
HACTOSIIEH CTaThell 0OLIMM KpUTEPHUSIM);

4) OCyIIECTBISIOT HE3aBUCHMYIO OIEHKY KadecTBa OKa3aHUs YCIAYr YUYPeXKACHUAMU U
NPEANPUATHSIMH COLIMAIBHOTO 00CTYKUBAHUS;

5) mpencTaBIAIOT COOTBETCTBEHHO B YIIOJIHOMOYCHHBIN (DeepanbHbIA OpraH UCTIOTHUTEILHOM
BJIACTH, OpTraHbl TOCYJapCTBEHHON BiacTu cyObekToB Poccuiickoit ®eneparuu, opraHbl MECTHOTO
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CaMOYIPABIICHUS PE3YJIbTaThl HE3aBUCHMOM OLICHKM KAauecTBa OKA3aHMs YCIYr YYPEXKICHUSMU U
NPEINPUATHSIMHA COIIMATIBHOTO OOCITYKUBAHHSA, a TAKKE MPEUIOKEHUS 00 YIYYIICHHMH KayecTBa UX
JESATEIIBHOCTH.

11. 3axnrodeHue rocyqapCTBEHHBIX, MYHUIMIAJbHBIX KOHTPAKTOB Ha BBIIOJHEHHE pPaloT,
OKa3aHMe yciayr 1o coopy, 0000IIEHNIO U aHATIN3y HH(POPMALIUU O KaYeCTBE YCIYT YUPEXKICHUSAMU U
OPEINpPUATHSIMH ~ COLMAIBHOTO  OOCHYXMBaHHMS ~ OCYIIECTBIISIETCSI B COOTBETCTBUH  C
3aKoHoJaTenbcTBOM Poccuiickoil denepannu 0 KOHTPAKTHOW cucTeMe B cdepe 3aKyloK TOBAapoOB,
pabot, yciyr miast obecneueHHs] TOCYJapCTBEHHBIX M MYHUIMIAIBHBIX HYXKI. YTOJTHOMOYECHHBIH
(benepanbHbBIi OpraH HUCIOJHUTEIBHOM BIIACTH, OpraHbl TIOCYJApCTBEHHOW BIACTU CYyOBEKTOB
Poccuiickoit ®enepanuu, oOpraHbl MECTHOIO CaMOYIPABIEHUs [0 pe3ylbTaTaM 3aKIHYCHUS
rOCYJapCTBEHHBIX, MYHUIIMITAJIbHBIX KOHTPAKTOB O(OPMIISIOT pelIeHne 00 onpeaesIeHuH oreparopa,
OTBETCTBEHHOTI'O 3a IIPOBEJICHUE HE3aBUCHUMOI OLIEHKHM KaueCTBAa OKA3aHUs YCIYT YUPEKACHUAMH U
MPEANPUATHIMH COLMAIBHOTO OOCIIY)KMBAaHUS, a TaKXKe IPU HEOOXOIMMOCTH IPENOCTABIIAIOT
oreparopy 0oOLIeOCTYHYI UHPOPMALUIO O AEATENIbHOCTU JAHHBIX YUPEXKIECHUH U MpennpusTui,
(bopMHpyEMYIO B COOTBETCTBHH C TOCYJAPCTBEHHOH U BEJOMCTBEHHON CTATHCTUYECKON OTYETHOCTHIO
(B ciydae, eciy OHa He pa3MellleHa Ha O(pULIMAIBHOM caiiTe yupexIeHUs WU MIPEeIIPUATHS).

12. TTocTynuBmasi COOTBETCTBEHHO B YIIOJHOMOUYEHHBIN (heiepabHbIi OpraH UCIIOIHUTEIBHON
BJIACTH, OpraHbl rOCYJapCTBEHHOHN BiacTU cyObekToB Poccuiickoil ®enepanuu, opraHbl MECTHOTO
caMmoyIipaBiieHHsT MH(QOpPMAIUs O pe3ysibTaTax HE3aBUCHUMON OIICHKH KauecTBa OKAa3aHUs YCIyT
YUPEXKACHUSAMH U OPEANPUATHSIMU COLUAIBHOIO OOCITY)KMBAHUS TOJICKUT O0S3aTEILHOMY
PacCMOTPEHHIO YKa3aHHBIMU OpPraHaMU B MECSYHBIN CPOK M YIHTHIBACTCSI HMU ITPH BBIPAOOTKE Mep 110
COBEPILIECHCTBOBAHUIO pabOThI YUPEIKJCHUN U MPEIPUATUI COLMATBHOIO 00CTYKUBAHHUS.

13. Wudopmamms o pe3yiabTaTax HE3aBUCHUMOH OIICHKM KauyecTBa OKa3aHUS YCIyT
YUPEXKACHUSAMHI U TPEAIPUATHIMU COLUAIBHOTO 00CITYKUBAaHUS pa3MeEIaeTCsl COOTBETCTBEHHO:

1) ynosiHOMOuYeHHBIM (eiepaabHbIM OPraHOM HCIIOTHUTEIBbHOM BJIACTH Ha O()ULIMATIbHOM caiiTe
U pa3MelleHuss MH(pOpManuu O TOCyJapCTBEHHBIX M MYHHMLUNAIBHBIX YUPEKICHHUAX B CETH
"NnTepuer";

2) opraHaMu TrocyJlapcTBeHHOM BnacTu cyObekToB Poccuiickoit ®exnepauuu, opraHamu
MECTHOT'O CaMOYITpaBJIEHUs Ha CBOMX O(QUIIMAIBHBIX caiiTax U oULMaIbHOM caiiTe uisl pa3MelIeHUs
MH(pOpMaIUU O TOCYAAPCTBEHHBIX M MyHUIIMNIAIBHBIX YUpeKAeHUsAX B ceT "MHTepHeT".

14. CocraB uHpoOpManMK O pe3ylbTaTax HE3aBUCHMOM OLIEHKM KadyecTBAa OKAa3aHHUsS yCIyT
YUPEXKACHUSAMH U TPEANPUATHSIMU COLUAIBHOTO OOCIY)XKHBaHUS M MOPAJOK €€ pa3MelleHHus Ha
opuIManbHOM caiiTe A pa3MenieHus MH(OpPMaluKh O TOCYAApCTBEHHBIX M MYHUIUMAIbHBIX
yupexaeHusax B cetn "MHTepHeT" onpenensroTcs ynoaHoModeHHbIM IIpaBurensctBoMm Poccuiickoit
®enepannu (penepaabHbBIM OPraHOM HUCIIOJIHUTEIBHON BIACTH.

15. KoHTponb 3a coOirofieHHeM NpoLeayp NIpOBEIEHUS HE3aBUCHMOH OIIEHKHM KauecTBa
OKa3aHUs YCIYT YUPEKICHUSMHU U MPEANPUATUIMU COLIUAIBHOTO 00CITY>KUBAaHMSI OCYIIECTBISETCS B
COOTBETCTBHHU C 3aKOHOAATENbCTBOM Poccuniickoit denepanun.

Crates 17.2. UnbopmanmoHHass OTKPBITOCTh YUPESKIECHUH U TMPEANPUSTUN COIHAIBLHOTO
o0Ocy>)KUBaHUS

1. YupexneHus U MpeanpHusaTHs COLUUAIBHOIO OOCTYXHBaHUS 00ECHEYMBAIOT OTKPBHITOCTh U
JOCTYIHOCTh clieyromeil HHGopMaIiu:

1) nara co3maHus y4upeKICHHs, MPEANPHUSATHS COLUAIBHOTO OOCIYKUBAaHMS, UX YUpEIUTENb,
YUPEIUTEIH, MECTO HAXOXKACHUS YUPESKICHUS WU MPEIIPUATHS COLUATBHOTO OOCITYKUBAaHUS U UX
¢bunnanoB (MpU HAJMYKK), PEKUM, TpapuK padOThl, KOHTAKTHBIE TEJIEPOHBI U aJpeca JIEKTPOHHOU
IIOYTHI;

2) cTpyKTypa U OpraHbl YIpaBICHUs YUPEKICHUS U IPEIIPUATHS COLUATBHOTO 00CITyKUBaHUS;
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3) BUIBI COLMANIBHBIX YCIIYT, IPEAOCTABIAEMBIX YUPEKACHUEM U MPEANPUATHEM COLMATIBHOIO
00CITyKHBaHWUS;

4) maTepHanbHO-TEXHUUECKOE 00eCIeueHHEe IPEJOCTaBICHHUS COLIMATIBHBIX YCIYT;

5) Komus ycTaBa yUpeKACHUS WIN TPEANPHUITHS COUUAIBHOTO 00CITyKUBaHUS;

6) xomus miIaHa (UHAHCOBO-XO3AWCTBEHHOM NESATEIbHOCTH YUPEXKIEHHUS WM MPEIIpUATHS
COILIMAJIBHOTO OOCITY>KUBAHHsI, YTBEPKACHHOTO B YCTAaHOBJIEHHOM 3aKOHO/AATENILCTBOM Poccuiickoit
denepanuu TOpsIIKE, WKW OFOMKETHOH cMmeThl (MHGOpMamuss 00 o00beMe MPEeAoCTaBIIEMbIX
COLIMAJIbHBIX YCIIYT);

7) Komusl JOKYMEHTA O MOPSAIKE MPEAOCTABICHHSI COLMAIBHBIX YCIIYT 32 IUIaTy;

8) unpopMmarys, KOTopas pa3MeniaeTcsi, ONyOJIMKOBBIBACTCS M0 PEIICHUIO YUPEKICHHS WM
NPEINPUATHS COLMATIBLHOIO OOCITY)KUBAHUS, a TaKkKe WH(POpMAIHs, pa3MELICHUE U OIyOINKOBaHHUE
KOTOPOH SIBJIAIOTCS 00s13aTEIbHBIMU B COOTBETCTBUH C 3aKOHO1aTeNIbCTBOM Poccuiickoit denepanum;

9) uHas ompenensemMas yINOJTHOMOYCHHBIM (elepabHBIM OPraHOM HCIIOJHHUTEILHON BIIACTH
Heo0XoauMas Ui MPOBEJCHHs HE3aBUCHMOM OLIEHKM KauyecTBa OKa3aHUS YCIYT YUYPEKICHUSIMU U
IPEINPUATHSIMHA COLMAIBHOTO 00CTY)KUBaHUS MHPOpMAITUs.

2. Nudopmanus, ykazaHHas B MyHKTe | Hacrosied craTbM, pa3MelnaeTcs Ha o(QUIMaNIbHBIX
callTax  yIOJIHOMOYEHHOIOo  (heepajJbHOrO0  OpraHa  HCIOJHUTEIbHOM  BIAcTH, OPraHoB
rocyJapCcTBEHHOM BiacTu cyobekToB Poccuiickoii ®denepaliuu, OpraHoB MECTHOTO CaMOYIpaBIICHUS,
YUpEXKIECHUN U MPEANPUATUN COLUAIBHOIO oOCiIyXuBaHus B ceTu "VIHTepHET" B COOTBETCTBHUM C
TpeOOBAHUSAMH K €€ COJEpXKaHUI0 M (OpMe MPeOCTABICHUS, YCTAHOBICHHBIMH YIOJIHOMOYEHHBIM
(benepaabHBIM OPraHOM HCTIOJIHUTEILHON BIIACTH.

3. YonHOMOuYeHHBIH (eiepanbHblil OpraH UCIIOJIHUTENBHON BIACTH, OPraHbl TOCYAapCTBEHHOM
BIacTu cyobpekToB Poccuiickoit @enepanuu, OpraHbl MECTHOTO CaMOYIPABIICHHS, YUYPSKICHUS H
NPEINPUATHS COLMAIBHOIO O0CITY)KHBaHUS 00ECIEUMBAOT Ha CBOMX O(QHIMAIbHBIX caiiTax B ceTH
"MHTepHeT" TEXHUYECKYI0O BO3MOXXHOCTh BBIPAKEHUSI MHEHHH MOJIYy4aTeIsIMU COLUAIBHBIX YCIYT O
Ka4yecTBE OKa3aHUA yCIYT YUPEKICHUSAMHU U NMPEIIPUITUIMH COLIMATBHOTO 00CTy)KUBaHuUs.";

2) ctaTbio 20 TONOTHUTH MOAMYHKTOM 11 creayromero coaepKaHus:

"11) co3nanue ycaoBuH sl OpraHU3aIMH TPOBEICHHS HE3aBUCUMOM OIICHKM KaueCTBa OKa3aHUs
YCIYT YUPESKASHUSIMU U MPEANPUATUSIMU COLUATBHOTO 00CTyKUBaHus.";

3) B cTtathe 21:

a) 4aCTh BTOPYIO JOTIOJHUTH HOBBIM a03alleM CeIbMbIM CIIEAYIOIIErO COIePIKaHMUS:

"'co3manre YCJIOBUH ISl OpraHU3alliy MPOBEJCHUSI HE3aBUCUMOW OIICHKH KadyecTBa OKa3aHUSs
YCIYT YUPEKICHUSIMH U MPEATNPUATUIMHU COLUATBHOTO 00CTyKHBaHUS;";

0) a03ar1 cenbMoii cuyuTaTh a03a1leM BOCEMBIM.

Ctatbsa 3

[Tynkt 2 crateu 26.3 denepanbHOro 3akoHa OT 6 OKTAOps 1999 roma N 184-d3 "O6 obmux
MIPUHIIMIIAX OPTaHHW3AIMH 3aKOHOJATENbHBIX (MIPEICTABUTENBHBIX) U HCHOJHUTENBHBIX OPraHoOB
rocy/apcTBeHHONH BiacTH cyO0bekToB Poccuiickoit ®enepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, ct. 17, 25; 2006, N
1, ct. 10; N 23, cr. 2380; N 30, ct. 3287; N 31, ct. 3452; N 44, ct. 4537; N 50, ct. 5279; 2007, N 1,
cT. 21; N 13, ct1. 1464; N 21, cr1. 2455; N 30, ct. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553;
2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48, c1. 5711; N
51, ct. 6163; 2010, N 15, ct. 1736; N 31, c1. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, ct. 6409; N 52, ct. 6984; 2011, N 17, ct. 2310; N 27, ct. 3881; N 29, ct. 4283; N 30, cT.
4572, 4590, 4594; N 48, ct. 6727, 6732; N 49, c1. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158,
1163; N 18, ct. 2126; N 31, cT. 4326; N 50, c1. 6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N
19, ct. 2331; N 23, ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, c1. 5454; N 48,
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cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, c1. 1093; N 14, cT. 1562; N 22, cT.

2770; Poccuiickas razera, 2014, 25 uroHs) 1OMOIHUT TOAIYHKTOM 79 ClenyIOIIEro coaepKaHus:
"79) cozmanusl yCIOBUMN JIJIsl OPraHU3aIuy TPOBEACHUS HE3aBUCHMOM OIEHKH KauyeCTBa OKa3aHUs

yCIIyT OPTaHU3alHUSIMHE B IMOPSIIKE U HA YCIIOBUSAX, KOTOPBIC YCTAHOBIICHBI (heIepaibHBIMH 3aKOHAMU.".

CraTtbsa 4

Brectu B ®@enepanbubiii 3akoH oT 6 okTsi0pst 2003 roma N 131-®3 "OO6 o0mmx mpuHIUIAX
OpraHu3aly MeCTHOTO camoynpapieHus B Poccuiickoit ®eneparun" (CobpaHue 3aKOHOATENHCTBA
Poccuiickoit @eneparuu, 2003, N 40, ct. 3822; 2007, N 1, ct. 21; N 43, ct. 5084; 2008, N 48, crt.
5517; N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, cT. 6441; 2010, N 49, ct. 6409; 2011, N 50, cT.
7353; 2012, N 29, c1. 3990; N 31, c1. 4326; N 53, cT. 7596; 2013, N 27, c1. 3477; 2014, N 22, cT.
2770; Poccwuiickas razera, 2014, 25 utoHs) claeayromue n3MEHEHUS:

1) gacth 1 crathu 14.1 JOMONHUTE TYHKTOM 12 ClIeIYyIONIErO COEPIKaHuUs:

"12) co3nanue ycaoBUM JIsl OpraHU3aIMK TPOBEJICHMS HE3aBUCUMOM OIICHKM KaueCTBa OKa3aHUs
yCIIyT OpPraHu3alusIMHU B IOPSJIKE U HA YCIOBUSAX, KOTOPbIE YCTAHOBJICHBI (peiepallbHBIMHU 3aKOHAMU.";

2) gactb 1 crateu 15.1 qononHUTh MyHKTOM 13 clieyroIero coiepskanus:

"13) co3ganue ycioBUi ISl OpraHU3alMK POBEACHUS HE3aBUCUMOM OIICHKU KaueCcTBa OKa3aHuUs
YCIIYT OPTaHU3AIMSIMHE B IIOPSIJIKE U HA YCIIOBUSX, KOTOPBIC YCTAaHOBIICHBI (heiepaibHBIMU 3aKOHAMH.";

3) wacte 1 crathu 16.1 AOMONHUTE MYHKTOM 13 ClieqyIOIIero coiep:Kanus:

"13) coznanue ycaoBuM sl OpraHU3aIMH TPOBEICHHS HE3aBUCUMOM OIICHKM Ka4eCTBa OKa3aHUs
yCIyT OPraHu3alUusIMHU B MOPSIJIKE U HA YCIIOBUSAX, KOTOPBIE YCTAHOBIIEHBI (efiepaibHbIMU 3aKOHAMH. "

Ctatba 5

Buectu B ®enepanbHblii 3akoH oT 21 Hos0pst 2011 roga N 323-®d3 "OO6 ocHOBax OXpaHbI
3n0poBbsi TpaxaaH B Poccuiickoit ®enepanun" (CoOpanue 3akoHOJATEIbCTBA Poccuiickoi
®enepaunn, 2011, N 48, ct. 6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cinenyroiire u3MEeHEHU:

1) yactp 2 crathu 14 1ONOTHUTH MYHKTOM 20 CIEAYIOLIETO COAEPKAHUS:

"20) coznaHue ycaoBUHM JUIs OpraHU3aluy IPOBEICHUS HE3aBUCUMOM OIIEHKH KaueCTBa OKa3aHUs
YCIIYT MEJUIIMHCKUMU OpTraHu3alusIMH.";

2) yacth 1 crateu 16 TONOTHUTH MYHKTOM 18 cleayromero coaep aHus:

"18) co3manue ycIoBuH ISl OpraHU3aIMH TPOBEICHHS HE3aBUCUMOM OIIEHKH KauyeCTBa OKa3aHHUs
yCIIyT MEAUIIMHCKUMH OpraHu3aluusMu.";

3) Buactu 1 crateu 79:

a) TYHKT 7 JONOJHUTh CJIOBaMHM ", a TakXKe IMPEJOCTaBIATh HHYI0 ONPEIEISIEMYIO
YIOJHOMOYEHHBIM (eiepabHbIM OPraHOM HCTHOIHUTENbHOM BIACTH HEOOXOAUMYIO JJIsl TPOBEICHUS
HE3aBUCHMOM OIIEHKH KauecTBa OKa3aHMsl yCIyr MEIUIIMHCKUMU OpTraHu3alusIMyu HHGopManuio",;

0) JOTIOIHUTH TYHKTOM 14 ClIeIyIoIIero coiep:KaHus:

"14) obGecnieunBaTh yCIOBUS Ul IPOBEICHHUS HE3aBUCUMOM OLIEHKU KauecTBa OKa3aHUs YCIyT.";

4) rnaBy 9 nononHUTH cTaThel 79.1 cneayromero coaepKaHus:

"Cratbs 79.1. HezaBucuMas OLleHKa Ka4eCTBA OKa3aHUs yCIIyI MEIUIIMHCKAMH OPTaHU3aLUsIMHA

1. HezaBucumas OICHKAa Ka4ye€CTBA OKa3aHUA YCIYyr MCAUIHWHCKUMHU OPraHU3alusIMH SBJIACTCA
O,Z[HOﬁ nu3 (I)OpM 06H.[CCTBCHHOFO KOHTPOJIA U NPOBOAUTCA B HLCIIAX IMPCIAOCTABIICHUA T'paKIaHaM
I/IHCbOpMaI_[I/II/I 0 Ka4YeCTBE OKas3aHusd YCIYI' MCAUIUHCKHMH OpraHusalusaMMi, a TaKKE B LCIIAX
IOBBIIICHUA KadC€CTBa MHX OCATCIBHOCTH. Hezapucumas OIICHKa Ka4deCTBa OKazaHud YCIYT
MCIUIUHCKUMHU OpraHusalusaMH HEC OCYIICCTBIIACTCA B LCIAX KOHTPOJA Kadu€CTBa U 0e30macHOCTH
MGHHHHHCKOﬁ ACATCIIbBHOCTH, a TAKKC SKCTICPTU3BLI U KOHTPOJIA Ka4uCCTBA MCHHHHHCKOﬁ ITOMOIIH.
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2. HezaBucuMas OLEHKAa KadecTBa OKa3aHHWs YyCIyl MEIWLMHCKMMH OpraHHU3aLMsIMU
IIpelyCMaTpUBAET OLEHKY YCIOBUM OKa3aHUs YCIYT 11O TAKUM OOILLIUM KPUTEPHUSIM, KaK OTKPBITOCTh U
JOCTYIHOCTh UH(POPMALMU O MEAULIMHCKONW OpraHu3alum; KOM(OPTHOCTh YCIOBUIM NPEAOCTABICHUS
MEIULHUHCKUX YCIYT U JOCTYITHOCTb UX IIOJIYYE€HHUsI; BpEMs OKHMIaHUsI ITPEAOCTABICHUS MEAULUHCKON
ycIyrd;  J100pOoXKenaTeabHOCTb, BEXJIMBOCTb, KOMIIETEHTHOCTh PAOOTHUKOB  MEIUIIMHCKOM
OpraHu3alyy; yIO0BICTBOPEHHOCTh OKa3aHHBIMU YCIyTaMU.

3. HeszaBucumas oOneHKa KadyecTBa OKa3aHUsA YCIYr MEIUUUHCKUMHU OpraHU3alusMU
OCYUIECTBJISIETCS B COOTBETCTBUU C ITOJIOKEHUSIMU HacTosIel ctaTeu. [Ipu npoBeieHuN He3aBUCUMOMN
OLIEHKU KauecTBa OKA3aHMs YCIYT MEIULMHCKMMHU OpraHM3alMsIMU MCIIOJIb3YeTCsl OOLIeN0CTyHas
uHpOpMaNK 0 MEAUIMHCKIX OpPraHU3alUsAX, pa3MeliaeMas B TOM YUciie B POpMe OTKPBITHIX JaHHBIX.

4. B uensx co3zgaHus YCIOBUN Ul OpraHU3alMy IIPOBEIECHUS HE3aBUCHMOM OLIEHKH KayecTBa
OKa3aHus yCIyr MEAULUHCKUMH OpraHU3alusMu:

1) ymomHOMOYEHHBIH (eepaabHbIil OpraH UCIOTHUTEIBHOM BIACTH C YYaCTHEM OOIIECTBEHHBIX
o0beIMHEHWH 10 3aliuTe TMpaB TpakgaH B cdepe OXpaHbl 30pOBbsS, MEAULUHCKUX
npoeCCHOHATBHBIX ~ HEKOMMEpPYECKHX  OpraHm3auuii  (MX  mpencrtaBureneid)  Gopmupyer
OOIIIECTBEHHBI COBET 10 NPOBEIEHUI0 HE3aBUCUMOM OLIGHKM KadecTBa OKa3aHWs YCIyr
MEIULUHCKUMU OPTraHU3ALMAMHU U YTBEPKIAET MOJI0KEHUE O HEM;

2) opraHbl rocynapcTBeHHOM BiacTu cyObekToB Poccuiickoit ®enepanumu ¢ yyactuem
OOIIEeCTBEHHBIX O0BEIMHEHNUH TIO 3alllUTE TPaB TPaKIaH B cepe OXPaHbl 310POBbHs, MEAUIIMHCKUX
IpoeCCHOHATIBHBIX HEKOMMEpPYECKHX OpraHu3auui (UX MpeacTaBUTENeH), COOTBETCTBYIOLIMX
TpeOoBaHUsAM YacTu 3 craThu 76 Hacrosmero denepanbHOTO 3aKOHA, (POPMUPYIOT OOIIECTBEHHBIE
COBETHl 110 IPOBEICHUIO HE3aBUCHMOI OLICHKM KauecTBAa OKa3aHWs YCIyl MEIULHUHCKUMHU
OpraHM3alMsIMH, pacloJOKEHHbIMU Ha TeppuTopusix cyObekTtoB Poccuiickont ®enepauuu, u
YTBEPKAAIOT MOJOKEHUE O HUX;

3) B ciydae mepenadd MOJHOMOYME B cepe OXpaHbl 3[J0POBbS B COOTBETCTBUHU C YaCThIO 2
cratbu 16 Hacrosmero denepasbHOr0 3aKOHAa OpraHbl MECTHOTO CAaMOYIPABJICHMSI C Y4acTHEM
OOIIECTBEHHBIX 00BbEIMHEHU 110 3alUTe MpaB I'paxaaH B cepe OXpaHbl 340POBbs, METUIUHCKUX
npoecCHOHATbHBIX HEKOMMEPUYECKUX OpraHu3aluid (MX mpeacraBuTeneil) Brpase (HOpMUpOBaTH
OOIIECTBEHHBIE COBETHl [0 IPOBEIECHUIO HE3aBUCHMOM OILEHKM KayecTBa OKa3aHMUsl YCIyT
MEJIULMHCKUMH OpPTaHU3aIMsIMH, PACIIOI0KEHHBIMU Ha TEPPUTOPHSIX MyHULIUIIAIBHBIX 00pa30BaHuil,
U yTBEPKJIATh ITOJIOKEHUE O HUX.

5. TlokazaTtenu, XapakTepHu3yroLIHe OOIMe KPUTEPHUH OLEHKM KayecTBa OKa3aHUS YCIyr
MEAUIMHCKUMHU OpraHu3alusMU, B OTHOLIEHMHM KOTOPBIX IPOBOJUTCS HE3aBHCHMAs OIICHKa,
YCTaHABJIMBAIOTCS  YIOJHOMOYEHHBIM (pefepalbHbIM OpPraHoOM  HCIIOJHUTEIBHOM BIACTH C
MIpeIBAPUTENILHBIM 00CYXAEHHEM Ha OOIIECTBEHHOM COBETE.

6. Ilo pemeHuo YIOJIHOMOYEHHOTO (heAepaJbHOTO OpraHa HUCIHOJIHUTENBHOM BJIACTH,
WCIIOJIHUTENIbHBIX OPTraHOB TOCYAAapCTBEHHOW BiacTu cyObekToB Poccuiickoit ®epepanuu wiu
OpPraHOB MECTHOT'O CaMOYTIpaBiIeHus (PYHKIIMU OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBUCUMOM
OLICHKM KadyecTBa OKa3aHMs YCIYI MEIUIMHCKHMHU OpPraHU3alUsIMU MOTYT OBITh BO3JIOKEHBI Ha
CYIIECTBYIOIME MTPH STHX OpraHax OOIEeCTBEHHbIE COBETHI. B Takux ciaydasx oOIeCTBEHHbBIE COBETHI
10 IPOBEJICHUIO HE3aBUCUMOM OLICHKM Ka4yeCTBA OKa3aHUsl YCIYT MEJUIIMHCKAMH OPTaHU3alUsIMH HE
CO31AI0TCH.

7. OOIIeCTBEeHHBIM COBET IO TPOBEICHUIO HE3aBMCHMOM OIEHKH KadecTBa OKa3aHUs YCIyT
MEIULIMHCKUMHM ~OpTraHu3alusiMu  (GOopMHUpYyeTCsl TakuM o0pa3oM, dYTOObI ObUIa HMCKIIIOYEHA
BO3MO>XHOCTh BO3HUKHOBEHUS KOH(IMKTa HHTepecoB. CocTaB 00LIECTBEHHOI0 coBeTa GopMUpyeTcs
U3 YHUCIa IpeJcTaBuTeNel 00IIeCTBEHHBIX 00bEIMHEHUH 10 3aliTe MpaB TpakaaH B cepe OXpaHbl
3/10pOBbS, METUIIMTHCKUX MPOPECCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aluil (MX IpeacTaBUTeNeH).
Yucno 4aeHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MEHee 4YeM IISTh YeloBeK. UYieHbl
OOIIIECTBEHHOTO COBETAa OCYHIECTBISIIOT CBOKO JEATEIBHOCTh Ha OOIIECTBEHHBIX Haydajax.
Wudopmanus o AeATENbHOCTH OOIIECTBEHHOTO COBETAa pPa3MELIAETCs OPraHOM TOCYAAapCTBEHHOM
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BJIACTH, OPTaHOM MECTHOI'O CaMOYIIPaBJIEHUs], IIPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(UIIMAILHOM CaiiTe
B cetd "UHTepHer".

8. HesaBucuMas oOnEHKAa KadecTBa OKAa3aHHUS YCIYI MEIMLHMHCKMMHM OPTraHU3ALUsAMH,
opranuzyemMasi 00IIeCTBEHHBIMU COBETAMH IO €€ TPOBEICHHIO, TPOBOIUTCS HE Yallle YeM OJMH pa3 B
rOJ ¥ HE PEKE YEM OJIMH Pa3 B TPU roja.

9. OO1IecTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOW OLIEHKM KauecTBa OKa3aHHs yCIYyT
MEIULMHCKUMHU OPTaHU3ALHSIMHU:

1) ompenendroT NepeyHH MEAMLMHCKUX OpraHU3aluii, KOTOpbIE YYacTBYIOT B peajll3aluu
IIPOrpaMMbl F'OCYAaPCTBEHHBIX TapaHTUI OECIUIaTHOIO OKa3aHMs rpa)<J1aHaM MEJUIIMHCKON MoMoLIu
U B OTHOLLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLICHKA;

2) dopMupyIOT MpemIoKeHus: s pa3pabOTKH TEXHHUYECKOTO 3aJaHusl Ui OpraHHU3allvu,
KOTOpasi OCYIIECTBIsIET cOop, 000OlIeHne M aHaau3 MHGPOPMALMU O KayecTBE OKa3aHUs YCIyT
MEAUIIMHCKUMU OpraHu3alusMu (Jjajiee - orneparop), IpUHUMAIOT Y4acTHe B pACCMOTPEHUH ITPOEKTOB
JOKYMEHTAIlMM O 3aKylKe paboT, yciyr, a TakkKe MPOEKTOB I'oCyJapCTBEHHOI0, MyHULUIAIBHOTO
KOHTPAKTOB, 3aKJIIOYAEMBIX YIIOJHOMOYEHHBIM (ellepalbHbBIM OPraHOM HWCIOJIHUTEIBHOW BIIACTH,
opraHamMM rocyJapCTBEHHOH BiacTu cyObekToB Poccuiickoit depepanuu UM opraHaMu MECTHOTO
CaMOYIIPABIICHUs C OIIEPATOPOM;

3) ycraHaBIMBAaIOT NpPU HEOOXOJUMOCTH KPHUTEPUM OLIEHKM KauecTBa OKa3aHMs YCIyr
MEAUIMHCKUMHU OpraHU3alsIMHU (JIONOJHUTEIbHO K YCTAaHOBJIEHHBIM HACTOSIIEH CTaThell OOLIMM
KPUTEPHSIM);

4) OCYHIECTBISIOT HE3aBUCUMYIO OIICHKY KayeCcTBa OKa3aHHUS YCIyr MEIUIIMHCKUMHU
OpraHu3alMsAMU C Y4eTOM HH(pOpMaIUH, IPEICTaBIEHHON OIIepaTopoM;

5) mpeacTaBISIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (e/iepaabHbIil OpraH HCIOITHUTEIBHOM
BJIACTH, OpTraHbl rOCYJapCTBEHHOHN BiacTu cyOowbekToB Poccuiickoit denepanuu, opraHbl MECTHOTO
CaMOYIIPABIICHUsI PE3YyJbTaTbl HE3aBHCUMOW OLIEHKM KayeCTBAa OKa3aHUs YCIYI MEAUIMHCKUMH
OpraHU3aIMsAMM, a TAKXKe MPeJUI0KEHUS 00 YIYyUIIeHUH UX JEATEIIbHOCTH.

10. 3axnrodeHue rocyJapCTBEHHBIX, MYHHUIIMIAJbHBIX KOHTPAKTOB Ha BBINOJHEHHE pPaloT,
OKa3aHMe ycInyr mo cOopy, 0oOOOIIEHHI0O M aHanu3y MHGOpPMAlMU O KAauyeCTBE OKa3aHMs YCIyT
MEIULMHCKUMU OPTaHU3aLUAMH OCYLIECTBISETCSA B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM Poccuiickon
denepan 0 KOHTPAKTHOM cHcTeMe B cdepe 3aKylnoK TOBapoB, padoT, yciayr ais oOecredeHus
rOCy/lapCTBEHHBIX W  MYHUIMNAJIbHBIX HYXJI. YIIOJIHOMOYEHHBIH  (QenepalbHblil  opras
UCTIOJHUTEJIBHOW BIJIACTH, OpPTraHbl TOCYAapCTBEHHOW BiacTH cyObekToB Poccuiickoit deneparuu,
OpraHbl ~MECTHOIO  CaMOYIpaBIEHUs IO  pe3ynbTaTaM  3aKIIYEHUs  TIOCYAapCTBEHHBIX,
MYHUIIUTATBHBIX KOHTPAKTOB 0(OPMIISIOT pELIeHne 00 ONpeaAeIeHUH OllepaTopa, OTBETCTBEHHOT'O 3a
IIPOBEACHUE HE3aBUCHUMOM OLICHKHM KAaueCTBAa OKAa3aHMWsS YCIYylr MEAUIMHCKMMH OpPraHU3alUsMH, a
TaKXkKe MpU HEOOXOAWMOCTH TPEAOCTABIAIOT ONEpaTopy OOIIEAOCTYNHYIO HHGPOPMALHI0 O
NeSTeIbHOCTH JTaHHBIX OpraHu3aiuii, GopMHUpyeMyl0 B COOTBETCTBUU C TOCYJapCTBEHHOH U
BEJOMCTBEHHOM CTaTHCTUYECKOM OTUETHOCTHIO (B Cllydae, eCiIi OHa He pa3MellleHa Ha opUInanbHOM
caiiTe opraHu3anum).

11. IToctynuBmIasi COOTBETCTBEHHO B YIOJTHOMOUYEHHBIHN (eiepaiabHbIi OpraH HCIIOTHUTEIBHOM
BJIACTH, OpPraHbl TOCYAApPCTBEHHOW BiacTh CyObekTOB Poccuiickoit deneparinu, opraHbl MECTHOTO
caMmoyIipaBieHHsT MH(QOpPMaIUs O pe3ysbTaTax HE3aBUCHUMOM OILIEHKM KauecTBa OKAa3aHUs YCIyr
MEAUIIMHCKUMU OpPraHu3alusIMU TOJIEKUT 00513aTEIbHOMY PACCMOTPEHHUIO YKa3aHHBIMU OpraHamMH B
MECSIYHBIA CPOK M YYUTHIBAETCS MMHU NPHU BHIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JIEATEIHLHOCTH
MEIUIIMHCKUX OpraHu3aIuii.

12. Wudopmanus o pe3yiabTaTax HE3aBUCHMOM OIIGHKM KayecTBa OKa3aHMA yCIYyT
MEIUIMHCKUMU OPTaHU3ALMAMHI PA3MENIAETCS COOTBETCTBEHHO:

1) ynoaHOMOYEHHBIM (he/iepaibHbIM OPTaHOM UCTIOJTHUTENBHOM BJIAacTH HAa O(hULIMAIEHOM caiiTe
U1 pa3MelleHuss MH(pOpManuu O TroCyJapCTBEHHBIX M MYHHMLUNAIBHBIX YUPEKICHHUAX B CETH
"NHTepuer";
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2) opraHamMu TOCYAapCTBEHHOW BiacTH cyOwnekToB Poccuiickoir ®enepanuu W opraHaMu
MECTHOTO CaMOYTIPABJICHHUS Ha CBOMX O(PUIIMAIBHBIX caliTaX U OQHUIMATIFHOM CaiTe sl pa3MeIeHus
nH(pOpMaIUK O TOCYIAPCTBEHHBIX M MYHUIIMITAJIBHBIX YUPEKIEeHUX B ceTu "MHTepHET".

13. CoctaB uH(poOpMaluu O pe3yiIbTaTax HE3aBHUCHMON OIICHKM KayecTBa OKa3aHUS YCIYT
MEIUIIMHCKUMU OpraHU3alUsIMU U MOPSI0K €€ pa3MellleHus Ha OpUIIMaTbHOM caifTe 1Jisl pa3MeleHus
uHbOpMAlMM O TOCYJApCTBEHHBIX W MYHHIMIAIBHBIX ydpexJaeHusx B cetn "Hurtepuer"
omnpeaenstoTcsa ynoiHomoueHHbIM [IpaBuTtensctBoM Poccuiickoit @enepanuu deaepaibHbIM OpraHoM
HCIIOJTHUTEJIBHON BIIACTH.

14. VYnomHoModeHHBIH  (emepanbHBII  OpPraH  HCIOJIHUTEIBHOW  BJIACTH,  OpPTaHbI
roCyJapCTBEHHO BiacTu cy0bekToB Poccuiickoit denepariiiu, opranbl MECTHOTO CaMOYIIPABJICHUS U
MEIULMHCKUE OpTaHU3allMi OOECIeYnBalOT Ha CBOMX o(duImanbHBIX caiitax B cetd "MHTepHer"
TEXHUYECKYI0O BO3MOKHOCTh BBIPOKEHUS MHEHHI MaluMeHTaMH O KauecTBE OKa3aHUsl YCIyr
MEIUIIMHCKUMU OPTaHU3aALUSIMU.

15. Undopmanus, npenocTaBieHUE KOTOPOU ABIsAETCS 00sA3aTENbHBIM B COOTBETCTBHH C
3aKoHoAaTrenbCcTBOM  Poccuiickoit  @enepanuu, pasMeniaercds Ha  O(QUUIHUANbHBIX  cailTax
YIIOJTHOMOYEHHOTO (efepalbHOr0 OpraHa HCIOTHUTEIBHOM BIIACTH, OPraHOB TOCYIapCTBEHHOMN
BiacTu cyOnekToB Poccuiickoit depepannn, opraHOB MECTHOTO CaMOYIPABICHUSI U MEAUIIUMHCKHUX
opranuzanuii B cetu "VIHTepHET" B COOTBETCTBHH C TpeOOBAHHMIMH K €€ coaepkaHuio u (opme
MPEOCTABICHUS, YCTAHOBICHHBIMU YIIOJHOMOYEHHBIM (heepaJbHbIM OpPraHOM HCIOIHUTEIBHOM
BJIACTH.

16. KonTpoapr 3a coOnrofeHHEM NpoOLEAyp HpPOBEACHMS HE3aBHUCHMOM OIICHKHM KadecTBa
OKa3aHUs YCIYr MEAWIMHCKUMH  OpPTaHu3alMs MU  OCYIIECTBISETCS B  COOTBETCTBUU C
3akoHoarenbcTBOM Poccutickoit deneparun.".

CtaTtbsa 6

Buectn B ®enepanbubiii 3akoH oT 29 gexabpst 2012 roma N 273-®3 "OO6 obpa3zoBanuu B
Poccuiickoit ®enepanun" (Cobpanne 3akoHonatenbeTBa Poccuiickoit @enepanun, 2012, N 53, cT.
7598; 2013, N 19, c1. 2326) crnenyronue N3MEHEHUS:

1) gacth 1 craThu 6 JOMOMHUTE TYHKTOM 13.1 cienyromero coaep aHus:

"13.1) co3maHMe YCIOBHWH JUIsi OpraHW3aIlliy IPOBEICHUS HE3aBUCHMOW OIICHKU KadecTBa
o0pa3oBaTenbHOM JIeSITeIbHOCTHU OpraHu3alui, OCYHIIECTBIISOIINX 00pa3oBaTeNbHYIO
JeITEIILHOCTD;";

2) yacth 1 ctaThu 8 MOMONMHUTH MyHKTOM 12.1 cienyromero coaep aHus:

"12.1) co3maHuWe YCIOBHM HJisi OpraHU3AIMHM TPOBEJACHUS HE3aBUCHUMOM OIIEHKH KayecTBa
o0Opa3oBaTenbHOI JIeSITeIbHOCTHU OpraHu3aIui, OCYIIECTBIISIOIINX 00pa3oBaTeNbHYIO
JIesITeTbHOCTD;";

3) cratbro 95 U3N0XKUTH B CIEAYIOLIEH pEAAKIINN:

"Cratbs 95. He3aBrcuMas olieHKa KauecTBa 00pa3oBaHUs

1. He3aBucumas omeHka kadecTBa oOpa3oBaHHUsS HaMpaBlieHA Ha MOJYYCHHE CBEIECHUN 00
o0pa3oBaTeNbHON JCATENIBPHOCTH, O KA4eCTBE TMOJATOTOBKM OOyYaOIIMXCA W pean3aIiuu
00pa3oBaTeNbHBIX TPOrPaMM.

2. HezaBucumasi orieHKa KauecTBa 00pa30BaHUs BKIIFOYAET B CEOs:

1) He3aBUCUMYIO OIIEHKY KauecTBa MOJITOTOBKH O0YYaIOIIHXCS;

2) HE3aBUCHMYIO OIIGHKY KadecTBa OOpa30BaTEeNbHON JCATENHHOCTH  OpTaHMU3aIlnH,
OCYIIECTBISIONIUX 00pa30BaATENbHYIO ACSITENEHOCTD.
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3. HezaBucumas olreHka KadecTBa OOpa30BaHUs OCYHIECTBIAETCS IOPUIAMYECKUMU JIHIIAMH,
BBITIOJIHSIIOLIMMU KOHKPETHBIEC BU/Ibl TAKOW OLIEHKH, IIPEIyCMOTPEHHbIE YaCThIO 2 HACTOSIIEH CTaThU
(manee - opraHu3alyu, OCyIIECTBISIONIME HE3ABUCUMYIO OIIEHKY KauecTBa 00pa3oBaHusl).

4. OpraHu3anuu, OCyIIECTBISIONINE HE3aBUCUMYIO OIICHKY KauecTBa 00pa3oBaHusl, pa3MEIIaloT
B cetu "HMHTepHer" mHpOpMANHMIO O TOPSJAKE MPOBEIACHUS W pe3ybTaTaX HE3aBUCHUMOW OIICHKHU
KauecTBa OOpa3oOBaHUs M HAIMpPABISIOT €€ MPU HEOOXOIUMOCTH COOTBETCTBEHHO B (pelepalibHbIC
OpraHbl TOCYJapCTBEHHOW BIJIACTH, OpraHbl HCIIOJHUTENBHONW BIACTH CyOBekToB Poccuiickoii
denepanuy, OCYHISCTBISIONIME TOCYIapCTBEHHOE ympaBieHue B cdepe o0pa3oBaHUS, OPTaHbI
MECTHOTO CaMOYIIPaBJICHHUS.

5. IMoctynuBmiasi COOTBETCTBEHHO B (hefiepanbHbIe OpraHbl TOCYIapCTBEHHOW BIIACTH, OPTraHBI
WCIIOJIHUTENIBHON BiacTu cyObhekToB Poccuiickoit denepannu, oCyIecTBISIONUME TOCYAapCTBEHHOE
ynpasJeHue B cepe o0pa3oBaHMsl, OpraHbl MECTHOTO CaMOYIpaBlieHUs: HH(OpMaIUs O pe3ylbTaTax
HE3aBHUCHUMOM OLIEHKH KauecTBa 00pa30BaHUs MOUICKUT 0053aTEIIHHOMY PACCMOTPEHUIO YKa3aHHBIMU
OpraHaMHd B MECSYHBIH CPOK U YUUTBHIBACTCS MMH IpPHU BBIPAOOTKE MEp IO COBEPIICHCTBOBAHUIO
00pa30BaTeNbHON JICATEIHHOCTH.

6. PesynpTaThl He3aBHUCHMMOW OIICHKM KauecTBa 0Opa3oBaHUSI HE BIEKYT 3a coOoi
IIPUOCTAHOBJICHUE WM AHHYJUPOBAaHUE JIMIEH3UM Ha OCYIIECTBICHHE 00pa3oBaTelbHOU
NeSITeNIbHOCTH, TIPUOCTAHOBJICHUE TOCYAApCTBEHHON aKKpeIUTAllMK WM JUIIEHUE TOCYAapCTBEHHON
aKKpEIUTAIIMH B OTHOIIICHHH OpTaHU3aIiii, OCYIIECTBIISIONINX 00Pa30BaTeIbHYIO e TEIBHOCTD.

7. Ha ocHOBe pe3ynbTaTOB HE3aBHCUMOM OLIEHKU KadecTBa 00pa3oBaHuUsl MOT'YT (P OPMUPOBATHCS
PEUTHUHTH OpraHu3aIui, OCYIECTBISIONMX 00pa30BaTEIbHYIO IEATEIbHOCTD, U (MJIM) peaTnu3yeMbIX
UMHU 00pa30BaTEeNbHBIX Iporpamm.";

4) nonoaHUTH cTaThelt 95.1 caenyrouero coaepKaHus:
"Cratbs 95.1. HezaBucumMas orieHKa Ka4ecTBa MOATOTOBKH 00YJarOIIUXCS

1. He3aBucumasi oleHKa KayecTBa MOATOTOBKH OOYYArOIIMXCsl MPOBOJMUTCSA MO MHHUIIMATHBE
YYaCTHUKOB OTHOILEHUN B cdepe oOpa3oBaHMsI B LENAX MOJATOTOBKM HMHQOpManuu o0 YpoBHE
OCBOGHMS OO0ydaromuMHCs 00pa3oBaTeNbHONW MpOrpaMMbl WM €€ 4YacTei, NperocTaBiIeHUs
y4acTHUKAaM OTHOLIEHUH B cepe oOpa3zoBaHUs MHPOPMALIMK O KaueCTBE MOArOTOBKU 00yUYarOIINXCA.

2. OpraHuzanuy, OCYILECTBISIOIIME HE3aBUCHUMYKO OLEHKY KadecTBa IOATOTOBKHU
oOyyaroluxcsi, yCTaHAaBIMBAIOT BUIbl 00Opa3oBaHMs, TIpynmnbl oOyyaroumxcds U (W)
0o0pa3oBaTeNbHBIX MPOrpaMM HJIM HUX YacTed, B OTHOUIEHWH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAas
OlLIGHKa KayecTBa IMOATOTOBKHM OOYyYalolIMXCsl, a TakXke YCJIOBUS, (OpMBI M METOJbI MPOBEICHUS
HE3aBUCHMOM OIIEHKH KayecTBa MOJArOTOBKU 00yYarOIIUXCSL.

3. HezaBucumast olieHKa Ka4ecTBa MOJATOTOBKH 00yUarOIIUXCsl OCYILECTBIIAETCS TaKkKe B paMKax
MEXYHAPOAHBIX COIOCTABUTENBHBIX HCCIENOBaHUM B cdepe 00Opa3oBaHHs B COOTBETCTBUH C
KPUTEPUSIMU U TPEOOBaAHUSIMH POCCUMCKHX, HHOCTPAHHBIX U MEXIYHAPOIHBIX OpraHU3aIuii.";

5) IOTMOTHUTE CTaThel 95.2 CIIeMYIONIETO CONePKAHNS:

"Cratbsa 95.2. He3aBucumas oneHka KadecTBa 00pa30BaTeIbHON JEATEIBHOCTH OpraHU3allHi,
OCYILIECTBISIOUINX 00pa30BaTEIbHYIO AEATEIbHOCTD

1. HesaBucumas omeHka KayecTBa OOpa30BATENBHOW JAEATETBHOCTH  OpraHU3aIui,
OCYIIECTBIISIOMNX 00pa30BaTEIbHYIO JESITEIBHOCTh (Jasee - oOpa3oBaTelbHAs ESITEIbHOCTH
OpraHM3aIyii), OCYIIECTBISETCS B IENAX MPEJOCTAaBICHUS Y4YaCTHHKAM OTHOIIEHUH B cdepe
oOpazoBanus mH(popManuu 00 ypOBHE OpraHU3aMH PadOTHI MO pean3alud 00pa3oBaTEIBHBIX
[IporpamMM Ha OCHOBE OOIIEAOCTYITHON HH(POPMAITUH.
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2. B umensx co3gaHus YCIOBUM IS TMPOBEIEHUS HE3aBUCHMMOM OIIEHKHM KayecTBa
00pa3oBaTEeNbHON AEATEIBHOCTH OPTraHU3AIHA:

1) dbenepanbHBIl OpraH MCHOJHUTEIBHON BJIACTH, OCYIIECTBISIIOIINKM (DYHKINU MO BBIPaOOTKE
rOCYJapCTBEHHOH IMOJMTHKHA U HOPMATHUBHO-TIPABOBOMY PETYIMPOBAHHIO B cdepe o0pazoBaHMs, C
y4acTHeM OOIIECTBEHHBIX OpraHu3alfii, OOIIECTBEHHBIX OOBEAUHEHUN TmoTpeduTeneit (ux
accolMaluni, CO030B) (anee - 00IEeCTBeHHBIE OpraHu3anun) GopMupyeT oOIIEeCTBEHHBII COBET 110
MIPOBEJICHUIO HE3aBUCHUMON OIICHKM KauecTBa 00pa30BaTEbHON JESATENbHOCTH OpraHu3aluid H
YTBEP)KIAET MOJ0KEHUE O HEM;

2) opraHpl HCIIOJIHUTEJILHON BJIacTH CyOBeKTOB Poccuiickoit depepannu, OCYIIECTBISIONINE
rOCyJapCTBEHHOE YNpaBjeHHE B cdepe oOpa3oBaHMs, C y4acTHEM OOIIECTBEHHBIX OpPraHU3aIUil
¢dbopMHpYIOT ~ OOIIECTBEHHBIE COBETHI 10 MPOBEIACHUIO HE3aBUCHMOH  OIICHKH KayecTBa
00pa30BaTeNbHON JIEATENbHOCTH OpTraHU3alMid, pPACIOJIOKEHHBIX Ha TEPPUTOPHUSAX CYOBEKTOB
Poccuiickoit denepanuu, 1 yTBEpKAAIOT NOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CAaMOYIPABICHHUS C YydacTHEM OOIIECTBEHHBIX OpraHH3alUil BIpaBe
¢dbopmMHupoBaTh OOIIECTBEHHBIE COBETHI IO IPOBEIACHUIO HE3aBUCHMOH OIICHKH KauyecTBa
00pa3oBaTEeNbHON AEATEILHOCTH OpraHU3alfil, paCIONOKEHHBIX HA TEPPUTOPUIX MYHUIIUNATIBHBIX
00pa30BaHMii, M YTBEPKIATh IMOJIOKEHUE O HUX.

3. o pemenuto deaepanbHOro opraHa UCIIOTHUTEIHHON BIACTH, OCYIIECTBIISIOMIETO (PYHKIUN
1o BBIPA0OTKE TOCYIapCTBEHHOW IOJMTHUKHA W HOPMATHBHO-TIPABOBOMY PETYIUPOBAHHIO B cdepe
oOpa3oBaHMs, OpPraHOB HCIIOJHUTEIbHOW BiacTh cyObekToB Poccuiickoit ~ ®Denepanuu,
OCYILECTBISIOLIMX TOCYJapCTBEHHOE yIpaBieHUE B cepe oOpa3oBaHHs, WU OPraHOB MECTHOI'O
camoynpapiieHUs! (PYHKIHUU OOIIECTBEHHOTO COBETA IO MPOBEICHUIO HE3aBUCUMOMN OIEHKU KauyecTBa
00pa3oBaTeNbHON ACATEIBHOCTH OPTaHU3AIMI MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIINE TIPU 3TUX
opraHax oOIIeCTBEHHbIE COBETHl. B Takux ciyyasx OOIIECTBEHHBIE COBETHI IO MPOBEACHUIO
HE3aBUCHMOH OIEHKH KauyecTBa 00pa30BaTEeIbHOM AEITEIPHOCTH OPTaHU3aINi HE CO3/Af0TCA.

4. HezaBucumas olieHKa KadecTBa o0Opa3oBaTeNbHOMN JESITeNbHOCTH OpraHU3aIiil MPOBOIUTCS
[0 TaKUM OOIIMM KPHUTEPHUSM, KaK OTKPBITOCTh W JOCTYIMHOCTh HH(OpMANuu 00 OpraHu3aIusX,
OCYIIECTBISIONIMX O00pa30BaTeIbHYI0 JEATEIbHOCTh, KOM(POPTHOCTh YCIOBUH, B KOTOPBIX
ocyllecTBIsieTcsl ~ oOpa3oBaTenbHasi  JAEITEIbHOCTb,  JOOPOXKENaTelnbHOCTh,  BEXJIUBOCTD,
KOMIIETEHTHOCTh PabOTHUKOB; YAOBIETBOPEHHOCTh KAa4eCTBOM OOpa30BATENBbHON NESTEIbHOCTH
OpraHu3aIui.

5. Tlokazarenu, XapakTepu3ymoluue oOIIMe KpPUTEPUH OIEHKH KauyecTBa 00pa30BaTeIbHOU
JeSITeTbHOCTH OpTaHMW3allii, YCTaHABIMBAIOTCSA (DefepallbHbIM OPTaHOM HCIIOJHUTEILHOW BIIACTH,
OCYIIECTBISIONUM (DYHKIIUU 1O BHIPAaOOTKE TOCYIaPCTBEHHOMN MOJUTUKA U HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B cdepe 00pa3oBaHUs, C MPEABAPUTEIBHBIM OOCYXICHHEM Ha OOIECTBEHHOM
COBETE.

6. HezaBucumast orieHka kauecTBa 00pa3oBaTeIbHON JeSTEIbHOCTH OpTaHU3alliii, OpraHuzyemast
OOIIIECTBEHHBIMH COBETaMU IO €€ MPOBEJICHHIO, TPOBOIUTCS HE Yallle YeM OJIMH pa3 B IO/ U He pexe
9YeM OJIMH pa3 B TPH rojia.

7. OO11ecTBEHHBIE COBETHI 10 NMPOBEICHUIO HE3aBUCUMOMN OLIEHKH KauecTBa 00pa30BaTeIbHOM
JeSITeTbHOCTH OpTaHN3aINii:

1) ompenensioT MepeyHr OpraHu3aIfil, OCYIIECTBISIONUX 00pa30BaTEbHYIO JIEATEIHHOCTD, B
OTHOIICHUN KOTOPBIX MPOBOIMTCS HE3aBUCHMasl OLIEHKA, TPETyCMOTPEHHAsI HACTOSIIIEH CTaThe;

2) GopMUPYIOT TPEMIOKEHUS AN pa3padOTKU TEXHUYECKOTO 3aJaHUs JUIsl OpraHH3aliH,
KOTOpasi OCYyIIECTBIISIET cOOp, 0000IIeHNe W aHaau3 WH(OpMAIMM O KadecTBe 00pa3oBaTEIbHOU
JeSITeIbHOCTH OpTaHu3aliil (Janee - ornepaTop), IPUHUMAIOT y4acTHE B PACCMOTPEHUHU MPOECKTOB
JTOKYMEHTAIIMH O 3aKyIKaxX paboT, yCcIyr, a Takke MPOEKTOB TOCYAaPCTBEHHOTO, MYHHIIUTIAIEHOTO
KOHTPAKTOB, 3aKI0YaeMbIX (eaepaabHbIM OPTaHOM HCIOJHUTENBHON BIACTH, OCYIIECTBISIONIIM
(GYHKIIUH 110 BBIPAOOTKE rOCYJapCTBEHHOM MOJUTUKU U HOPMATUBHO-TIPABOBOMY PETYJIMPOBAHUIO B
chepe oOpa3oBaHHs, OpraHaMH HCIIOJHUTEIHHOW BiacTH CcyOnekToB Poccuiickoit ®Deneparum,
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OCYILIECTBISIOUIMMU TOCYIapCTBEHHOE YIIpaBiieHHe B cepe oOpa3oBaHUs, OpraHaMH MECTHOIO
CaMOYIPABJIEHUS C OIIEPATOPOM;

3) ycraHaBIMBAIOT HpU HEOOXOAMMOCTH KpPUTEpUM OLIEHKUM KadecTBa 00pa30BaTENbHOM
NESTEIbHOCTH OpraHu3aluil (JONOJHUTENBHO K YCTAHOBJIGHHBIM HAcTOSIIEW cTaTbedl OOLIUM
KPUTEPHSIM);

4) IpoBOJAT HE3aBUCUMYIO OLIEHKY KauecTBa 00pa30BaTENIbHON AEATEIHHOCTH OPTaHU3AIMHA C
y4eToM MH(POPMAaLUK, IPEICTABICHHON 0NepaToOpoM;

5) TpeACTaBISIOT COOTBETCTBEHHO B (helepaibHbIii OpraH MCIOJHUTEIBHONH BJIACTH,
OCYILIECTBISAIONIMNA (PYHKIUU 10 BBIPAOOTKE rOCYAapCTBEHHON MOJIMTUKU U HOPMATUBHO-IIPAaBOBOMY
peryaupoBaHuio B cdepe o0pa3oBaHMs, OPraHbl MCIOJIHUTENBHOW BIacTH cyObeKTOB Poccuiickoii
denepanyy, OCYHISCTBISIONIME TOCYIAapCTBEHHOE yIpaBieHue B cdepe oOpa3oBaHMs, OpraHbl
MECTHOTO CaMOYIpaBJIEHUSI pe3yJbTaThl HE3aBUCHMMON OLIGHKM KadyecTBa 00pa3oBaTelIbHOM
JESTeTbHOCTH OPTaHU3aINi, a TAK)KE MPEITIOKECHUS 00 YITYUIICHUN UX ACATEIbHOCTH.

8. 3akio4yeHUue TOCYAAPCTBEHHBIX, MYHHUIMIAJIbHBIX KOHTPAKTOB HAa BBINOJHEHUE paboT,
OKa3aHWE YCIyr mo cOopy, 0OOOIICHHIO W aHaMu3y WH(OpPMAIUKA O KAadyecTBE 00pa30BATEILHOM
JEATEIbBHOCTH OPTaHU3allMKd OCYLIECTBIIAETCS B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoit
denepani 0 KOHTPAKTHOM CHCTEME B cdepe 3aKylmoK TOBapoB, paboT, ycIyr s oOecredeHHs
rOCylapCTBEHHBIX M MYHMLIMIAIBHBIX HYXKJ. PDenepalbHblii OpraH MCIOJIHUTEIBLHOW BIIACTH,
OCYILECTBISIOMUN (PYHKINHU 1O BBIPAOOTKE rOCYAAPCTBEHHOW MOJUTUKU U HOPMATUBHO-IIPABOBOMY
peryaupoBaHuio B cdepe o0pa3oBaHMs, OpraHbl MCHOJIHUTEIBHON BIAcTH CyObEeKTOB Poccuiickoit
denepanyn, OCYHIECTBISIONINE TOCYJAapCTBEHHOE yIpaBieHue B cdepe oOpa3oBaHMs, OpraHbl
MECTHOTO CaMOYIPABJIEHUS IO pPe3yibTaTaM 3aKJIIOUYEHUS T'OCYJapCTBEHHBIX, MYHUIMIAJIbHbBIX
KOHTPAKTOB O(GOPMIISIIOT pelieHne 00 OIpeNeIeHuH OIlepaTropa, OTBETCTBEHHOTO 3a IMPOBEACHUE
HE3aBUCHMOHM OIIEHKM KadecTBa 00pa3oBaTeIbHOM JEATeNbHOCTH OpraHM3allui, a Takke IpH
HE00X0IMMOCTH NMPEAOCTABIISIIOT ONIEPaToOpy OOIIETOCTYITHYIO HH()OPMALIHIO O AEITEIbHOCTH TAHHBIX
opraHu3zanuii, opMupyemyro B COOTBETCTBHH C TOCY1apCTBEHHON U BETOMCTBEHHON CTaTUCTHYECKOM
OTUYETHOCTHIO (B CTydae, €CJIM OHa He pa3MelleHa Ha OUITMaIbHOM CaiiTe OpraHu3allnu).

9. OO1IecTBeHHBII COBET MO MPOBEJCHUIO HE3aBUCHMOI OLIEHKHM KadyecTBa 0Opa3oBaTeNbHOM
NEeSTETLHOCTH OpraHu3aluii GopMUpYETCsl TaKUM 00pa3oM, 4TOOBI ObLTa MCKIIOUEHA BO3MOKHOCTD
BO3HUKHOBEHUS KOH(IMKTa HHTepecoB. CocTaB yKa3aHHOI'O OOILIECTBEHHOTO coBeTa (POpMUPYETCS U3
yyciia MpeACTaBUTENeH OOLIEeCTBEHHBIX OpraHu3auui. Uucio 4ieHOB OOIECTBEHHOTO COBETAa HE
MOXET ObITh MEHee 4eM INATh 4YeJNoBeK. UieHbl OOIIeCTBEHHOIO COBETa OCYIIECTBIISIIOT CBOIO
NeSITEIbHOCTh Ha OOIIECTBEHHBIX Haudajax. MHQpopmanus o 1esTenbHOCTH OOIEeCTBEHHOrO COBETa
paszMeniaeTcs OpraHoM rocyAapCTBEHHOM BIaCTH, OPTaHOM MECTHOTO CaMOYIIPABJIEHUS, ITPH KOTOPBIX
OH CO3/IaH, Ha CBOEM O(pUIMAILHOM caiite B ceTH "HTepHeT".

10. Wudopmamus o pe3ynbTaTax HE3aBUCHUMOH OIIGHKM KadecTBa 00pa3oBaTeIbHOMH
NeSITeIbHOCTH OpraHU3aluii pa3MenaeTcsi COOTBETCTBEHHO:

1) ¢enepanbHBIM OpPraHOM HCIOJHUTEIBHONM BJIACTH, OCYUIECTBISIOMIMM (YHKIHMH 10
BBIpa0OTKE TOCYAApCTBEHHON MOJIMTUKM M HOPMAaTHUBHO-NIPAaBOBOMY pETyJIMpPOBaHHIO B cdepe
oOpa3oBaHusi, Ha odUUMAIBHOM caiiTe Ui pa3MelleHus HHGOpMAIMU O TOCYJApPCTBEHHBIX WU
MYHULUIIAJIBHBIX YUpEXKICHUAX B ceTH "VIHTepHeT";

2) opraHaMu UCTIOJTHUTENIbHOM BIIacTH cyOBbekTOB Poccuiickoit @eneparinu, OCyecTBISIOMUMI
rocy/lapCTBEHHOE yIpaBjeHHe B chepe oOpa3oBaHMs, U OpraHaMH MECTHOTO CaMOYIpPaBIICHHS Ha
CBOMX oO(UUIUMAIBHBIX caliTax W oQUIMaIbHOM caiTe s pa3MelieHus HHGOpManuu o
rOCYJAapCTBEHHBIX 1 MyHUIIMIIAIBHBIX YUPEXKICHUAX B ceTH "HTepHeT".

11. CocraB uH(pOpMaIMK O pe3yJbTaTax HE3aBUCUMON OIIEHKH KadecTBa 00pa3oBaTelIbHOMN
NeSITEIbHOCTH U MOPAJIOK €€ pa3MelleHHs] Ha 0UIIMaIbHOM CaiTe JUIsl pa3MelleHuss HHPOopMAIH O
rOCy/lapCTBEHHBIX W MYHHUIMNAJIBHBIX Y4pexXaeHusx B cetd "MHrepHer" omnpenenstorcs
ynosiHoOMO4YeHHbIM  [IpaButensctBoM  Poccuiickoit ~ @epepanmu  denepalibHBIM — OPraHOM
HCIIOJIHUTENIBHOM BIIACTH.
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12. ®enepanbHBIi OpraH UCIIOTHUTEIIBHON BJIACTH, OCYIIECTBISIOMNA (YHKIIUU 110 BRIPAOOTKE
rOCy/IapCTBEHHOW MOJIMTUKH W HOPMATHBHO-TIPABOBOMY PETYIHPOBAHUIO B cdepe oOpazoBaHUS,
OpraHbl HCIIOJTHUTEIIBHOW BJacTH CcyObekToB Poccmiickoit denepanuu, OCYyIIECTBISIONINE
rOCy/IapCTBEHHOE ympaBlieHHe B cdepe o0pa3oBaHUs, OpraHbl MECTHOTO CaMOYIPaBICHHUS
o0ecreunBarOT Ha CBOMX OQUIMAIbHBIX caiiTax B ceTH "MHTEpHET" TEXHHYECKYI0 BO3MOXHOCTH
BBIPXKCHUSI MHEHUH TpaXKJaHAMU O KaueCTBE 00pa30BaTEIbHOM ACSITEIIbHOCTH OpraHu3aIuil.

13. KouTpons 3a coOnrofeHHeM NOpoueAyp NIpPOBEICHHS HE3aBHCHUMON OIEHKH KauyecTBa
00pa3oBaTeNbHON  NEATEIBHOCTH  OpPTaHU3allMii, MPEeIyCMOTPEHHBIX  HACTOSALICW  CTaThEW,
OCYUIECTBJISIETCS B COOTBETCTBUHU € 3aKOHOAATENbCTBOM Pocculickoit @enepanun.”.

Koncynsrantlntoc: npumeqanue.
Cratpa 7 BcTynaet B cuiy ¢ 1 aaBapsa 2015 roaa.
Cratba 7

Buectu B @enepanpubiii 3ak0oH oT 28 nexadps 2013 roga N 442-03 "OO6 ocHOBax COIUAIBHOTO
oOciyxuBaHus rpaxnaaH B Poccuiickoit ®enepauun" (CobOpanue 3akoHonmaTenbcTBa Poccuiickoit
®enepanun, 2013, N 52, ct. 7007) cneayromniyie n3MEHEHHUS:

1) yacTb 1 ctaTbu 7 TOMOJHUTH MYHKTOM 7.1 ClIeAyIOIIEro CoJepKaHUS:

"7.1) co3maHuWe YCIOBUM JUIsi OpraHU3allMd TPOBEACHUS HE3aBUCHUMOW OIICHKH KayecTBa
OKa3aHMs yCIyT OpraHU3aLUsIMHU COLMAIBHOIO 00CTyKUBaHUS;'";

2) cTaTbio 8 JOMOJIHUTE MYHKTOM 24.1 CleyIoIero coiep Kanus:

"24.1) co3maHue YCIOBMM JUis OpraHM3allH IMPOBEICHUS HE3aBUCUMOM OIICHKM KadyecTBa
OKa3aHus yCIYyTr OPraHU3alMsIMU COLMAIBHOTO O0CITyKUBaHUS;";

3) B ctatbe 13:

a) 4acTbh 2 JOMOJIHUTh MYHKTOM 12.1 crienyromiero coiep:kanus:

"12.1) o mpoBeaeHMM HE3aBUCHUMOM OLEHKM KauecTBa OKa3aHWs YCIyr OpraHu3alusIMu
COLIMAJILHOTO OOCIY’KMBaHHUS, KOTOpas OINpeAeseTcsl YIMOJIHOMOYEHHBIM (enepaabHbIM OpraHOM
HUCIIOJIHUTEILHON BIACTH;";

0) TOMOJIHUTD YACTHIO 4 CIENYIOLIET0 COACPIKAHMUS:

"4. Y1oIHOMOYEHHBIH (QenepanabHbii OpraH HCIHOJIHUTENBHOM BJIACTH, YIOJIHOMOYEHHBIE
opranbl cyObekToB Poccuiickoit denepannu, opraHbl MECTHOTO CaMOYIpaBIIEHUS, OpraHU3alUuu
COLIMAJILHOTO 00CTY)KMBaHUs, YKa3aHHbIE B yacTu 5 ctaThi 23.1 HacTosmero PenepaabHOro 3aKoHa,
o0ecneunBalOT Ha CBOMX O(HIMAIbHBIX caiTax B ceTH "VHTepHEeT" TeXHHYECKYI0 BO3MOXKHOCTb
BBIPAKEHUSI MHEHUH NOJy4aTeNIIMA COLMAJIBHBIX YCIIYT O KaueCTBE OKa3aHMs yCIyr OpraHu3alusiMu
COIMAIBHOTO O0CITYKUBaHUSL.";

4) nononHUTH cTaTheil 23.1 creayromero coaepKaHus:

taThs 23.1. He3aBucuMas orjeHKa KadyecTBa OKa3aHHS yCIyr OpraHU3alUsMU COIHAbEHOTO
"C 23.1. H
o0OcTy>)KUBaHUS

1. He3aBucumas olieHKa KauecTBa OKa3aHMsl yCIyT OpraHU3alUsIMU COLIMATIbHOTO 00CITYKUBaHUS
ABISICTCS OJHOM W3 (GOpM OOIIECTBEHHOTO KOHTPOJS M MPOBOJUTCS B LENIAX MPEJOCTaBICHUS
MOJIyYaTeNsIM COLMAIbHBIX YCIyr WH(GOpMalMu O KauyecTBE OKa3aHUS YCIYr OpraHu3alusIMH
COLIMAJILHOTO OOCITY’)KUBaHUS, a TAKXKE B IIEJISIX MOBBIILICHHS KAueCTBA UX JAESTEIbHOCTH.

2. He3aBucumas olieHKa Ka4ecTBa OKa3aHUs yCIyT OpraHU3alisIiMU COLIMAaIbHOTO O0CITYKUBAHUS
IpeyCMaTPUBAET OLIEHKY YCIIOBHI OKa3aHUS YCIYT MO TAKMM OOLIMM KPUTEPHSIM, KaK OTKPBITOCTb U
JOCTYIMHOCTh MH(pOpPMAIMK 00 OpraHu3aliy COLUATbHOIO 00CTYXUBaHUS; KOM(DOPTHOCTH YCIOBUM
IIPEIOCTABIIEHUS] COLUAIBHBIX YCIYI M JOCTYNHOCTb HX IIOJIYYEHHUS; BpEMs OXKUIAHUA
IIPEJOCTABICHUSI COLMANBHON yCIyru; J0OpOXKENaTeNbHOCTh, BEXIUBOCTb, KOMIIETEHTHOCTb
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pabOTHUKOB OpraHU3aluil COIMAILHOTO OOCITYKMBaHUS; YAOBIETBOPEHHOCTh Ka4eCTBOM OKa3aHUs
YCIIYT.

3. He3zaBucumas olieHka KauecTBa OKa3aHUsl YCIYT OpraHU3alMsIMU COLUAIBHOTO 00CTyKUBAaHUS
MIPOBOJIUTCSI B COOTBETCTBUU C TMOJIOKEHUSIMU HACTOsIIIEH cTaThbu. [Ipu mpoBeaeHUM HE3aBUCUMOM
OLICHKM KauecTBa OKa3aHHs YCIyr OpPraHU3alUsIMH COLHUAIBHOIO OOCTYXHBAaHUS HCIOJb3YyETCs
obmenocTynHas HHGopManus 00 OpraHU3aUAX COIMATBLHOTO 00CTYKHBAHUA, pa3Meracmast TaKkxKe
B (hopMe OTKPBITHIX JAHHBIX.

4. He3aBucumMasi OIICHKA Ka4eCTBA OKa3aHUsl YCIYT OPraHU3alusIMU COITMATLHOTO 00CTYKHBAHUS
MIPOBOAUTCS. B OTHOILLIEHUH OpraHU3alUil COIHAIBLHOTO OOCITYKMBaHUS, HAXOIALIMXCA B BEICHUU
(denepanbHBIX OPraHOB HCIIOJHHUTEIBLHOW BIACTH, W OPTaHMU3AIMNA COIHAIBLHOTO OOCITYKUBAHHUS
cyonekToB Poccuiickoit deneparnu, Ipyrux opraHU3auii COUATBHOTO OOCTYKHBaHUS, B YCTAaBHOM
Kanurtajge KoTopbix noisi Poccuiickoit @enepaumu, cyobexta Poccuiickoiri ®Dexpepanuu wiu
MYHUIUMIIATILHOTO 00pa30BaHUs B COBOKYITHOCTH TPEBBINIAET MSTHAECIT MPOILEHTOB, a TAKXKE B
OTHOIICHUH WHBIX HETOCYAApCTBEHHBIX OpraHM3alMil COIMAIBHOTO OOCIYXUBaHUS, KOTOpHIE
OKa3bIBAIOT TOCY/IaPCTBEHHBIC, MYHUIIUTIATBHBIE COIUATBHBIC YCITYTH.

5. B mensAx co3naHusi yCJIOBUM i1l OpraHU3alMK MIPOBEACHUSI HE3aBUCUMOM OLICHKH KayecTBa
OKa3aHMs yCIyT OpraHu3alusiMUi COIMAIBLHOTO OOCTYKUBAHUS:

1) ynomHoMO4YeHHbIH (peiepanbHbIi OpraH UCIOIHUTEIBHOM BIACTH C y4aCTHEM OOIIECTBEHHBIX
OpraHM3aIyii, OOIMIECTBEHHBIX OOBECIUHCHHMI TOTpeOUTeNeH (MX accolmManuid, COr030B) (jmanee -
OOIIeCTBEHHbIE OpraHu3aiuu) (GopmMHUpyeT OOIIEeCTBEHHBIH COBET MO MPOBEACHUIO HE3aBUCHUMOM
OIICHKM KayecTBa OKa3aHWs YCIyTI OpraHU3AlMsIMHU COLUAIBHOTO OOCITYXKUBAaHUS W YTBEPKIACT
MIOJIOKEHUE O HEM;

2) yIOJIHOMOUYEHHBIC OpraHbl CyObeKTOB Poccuiickoit deaepanuu ¢ ydacTHEM OOIIECTBEHHBIX
opranuzanuii GopMUpPYIOT OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHMOMN OIIEHKH KadyecTBa
OKa3aHMs YCIYT OpraHU3AlMSIMHU COIMATIBLHOTO OOCITY>KMBAHUs, PACIIOJIOKEHHBIMU HA TEPPUTOPHUSIX
cyobekToB Poccuiickoit deaepanyu, 1 yTBepKIa0T MOJI0KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPaBJIEHUS C y4acTHEM OOIIECTBEHHBIX OpraHU3aIluii BIIPaBe
(dbopMUpOBaTh OOIIECTBEHHBIE COBETHI MO IMPOBEICHUIO HE3aBUCUMOW OIEHKHM KauecTBa OKa3aHUS
YCIYT  OpraHU3alUsIMA  COIMAIBHOTO OOCTY)KMBAHUS, pPACHOJIOKEHHBIMH Ha TEPPUTOPUSIX
MYHHIIMIIATBHBIX 00Pa30BaHUM, U YTBEPKIATh MOJOXKEHHE O HUX.

6. IlokazaTtenu, xapakTepu3yloliue OOIIMe KPUTEpUU OLEHKH KadyecTBa OKa3aHUs YCIyT
OpraHu3alMsIMHU, YKa3aHHbIMU B 4acTH 4 HAcTOSIIEH CTaTbM, YCTAHABIMBAKOTCS YIOTHOMOYEHHBIM
(dbenepaibHBIM OpPraHOM  HCIIOJHUTENHHOM BJIACTH C TPEIBAPUTEITBHBIM OOCYXJICHHEM Ha
OOIIIECTBEHHOM COBETE.

7. Ilo pemieHHo yIMOJTHOMOYEHHOTO (penepanbHOrO oOpraHa HCHOJHUTEIBLHON BJIACTH,
YIIOJTHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit @enepanuui WIH OpPraHOB MECTHOTO
caMOyTipaBJieHUs (PYHKITMN OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBIUCHUMOM OIIEHKH KauyecTBa
OKa3aHUsl yCIAyr OPTraHH3aIUsIMHU COLUATBHOTO OOCTYKMBAaHUS MOTYT OBITH BO3JIOKEHBI Ha
CYIIIECTBYIOIINE MPHU ITHX OpraHax OOIIECTBEHHBIE COBETHI. B Takux cirydasx oOIIeCTBEHHBIE COBETHI
[0 MPOBEJACHUI0 HE3aBUCHMOM OILEHKM KayecTBa OKa3aHUs YCIyT OpPraHU3alMsIMHU COIIMAIbHOTO
o0CITy>)KMBaHUS HE CO3AI0TCS.

8. OOIIEeCTBEHHBII COBET MO MPOBEJACHHUIO HE3aBHCHMOMN OIICHKM KadyecTBa OKa3aHHs yCIyT
OpraHMU3aIMsIMH COLUATBLHOTO 00CIYKUBAHUS POPMUPYETCS TAKUM 00pa3oM, 4TOOBI OblIa UCKITIOYEHA
BO3MOYXHOCTh BO3HUKHOBEHUSI KOHGIMKTAa HHTEepecoB. CocTaB 0OIIECTBEHHOTO COBETa (PopMHUpyeETCst
U3 YHUCIla IpeacTaBuTeNlel O0IIeCTBEHHBIX OopraHu3aiuil. Ynciao 4ieHoB 00IIeCTBEHHOTO COBETa He
MOXKET OBITh MEHee YeM IATh 4YeNoBeK. UJIeHbI OOIIECTBEHHOTO COBETa OCYIIECTBISIIOT CBOIO
NeSTeTLHOCTh Ha OOIIECTBEHHBIX Hadaynax. MHbopMamms o AesITeNbHOCTH OOIIECTBEHHOTO COBETa
pa3MelaeTcs OpraHoM rocyJJapCcTBEHHOM BJIACTH, OPraHOM MECTHOI'O CaMOYIpaBJeHUs, MPU KOTOPBIX
OH CO3/1aH, Ha CBOeM OHUIIHaTLHOM caiiTe B ceTu "MHTepHeT".
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9. HesaBucumass oOLEHKAa KadecTBa OKa3aHWs YCIYr OPraHU3alMsIMH  COLUAIBbHOIO
00CITy>)KUBaHMsI, OpraHu3yeMas OOIIECTBEHHBIMU COBETAMH IO €€ TPOBEICHHUIO, TPOBOAUTCS HE Yalle
4eM OJIMH pa3 B I'OJ] U HE PEXKE YEM OJIUH Pa3 B TPU T'OAA.

10. OOuiecTBeHHbIE COBETHl 110 IPOBEJIEHUI0 HE3aBUCUMOM OLIEHKM OKa3aHWs YCIyT
OpraHu3alMsIMH COLIUAIBHOTO 00CTYKUBAHU:

1) ompenensiroT MepeyHr OpraHu3alril COIMAIBHOTO OOCITYKUBAHUS, B OTHOIICHHH KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAsl OLICHKA;

2) dopMupyIOT HpemIoKeHus: Ui pa3pabOTKH TEXHHUYECKOTO 3aJaHusl Ui OpraHHU3allvy,
KOTOpasi OCYIIECTBIsIET cOop, 000OLIeHne M aHaau3 MHPOPMALKMU O KAayecTBE OKa3aHUsS YCIyT
OpraHU3alMsIMA  COIIMATIBHOTO OOCIY)KMBaHHs (Jajee - Omeparop), NPUHUMAIOT y4yacTHe B
paccMOTPEHMH TMPOEKTOB JOKYMEHTAIlMM O 3aKymkax paboT, yCiayr, a Takke IMPOEKTOB
roCyJJapCTBEHHOT0, MyHULIMIIAIbHOTO KOHTPAKTOB, 3aKJII0YaEMbIX YIOJHOMOUYEHHBIM (peepanbHbIM
OpraHOM HCHOJHUTEIbHOM BJIACTH, YIOJIHOMOYEHHBIMM OpraHamu cyObekToB Poccuiickoii
®denepauyy UM OpraHaMy MECTHOTO CAMOYIIPABIIEHUS C OIIEPATOPOM;

3) ycraHaBIMBAaIOT IpPU HEOOXOAUMOCTH KPUTEPUH OLEHKH KayecTBa OKa3aHUs YCIyT
OpraHu3alMsIMM COLIMAIBHOTO OOCTY)KMBAaHUS (JIOTOJIHUTEIBHO K YCTAHOBJIEHHBIM HacCTOSIIEH
CTaTbei 0OLIUM KPUTEPUIM);

4) OCYIIECTBISIOT HE3aBHCHUMYIO OLIEHKY KadecTBa OKa3aHUs YCIyr OpraHu3alusMu
COIIMAIIEHOTO OOCITY’)KUBaHUS C y4eTOM HH(OpMAINK, IPEICTaBICHHON OIIepaTopoM;

5) mpeacTaBisIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (eiepaibHblil OpraH UCHOJHUTEIbHOM
BIIACTH, YIIOJITHOMOYEHHBIC OpraHbl CcyObekToB Poccwmiickoii @enepamnuu, OpPraHbl MECTHOTO
CaMOYIPAaBIIECHUS Pe3yJbTaTbl HE3aBUCUMOM OLICHKM KadecTBa OKa3aHUs YCIYr OpraHu3alMsIMH
COIIMAIIEHOTO OOCITY’)KHBaHUS, a TAKKE MPEIOKEHHSI 00 yIydIIeHNH KauyecTBa UX JeSITeIbHOCTH.

11. 3akmroueHue rocyJapCTBEHHbBIX, MYHHULUNAIbHBIX KOHTPAKTOB Ha BBHIMNOJHEHHE DPadoOT,
OKa3zaHWe yCIyr 1o cOopy, OOOOIIEHHI0 M aHaau3y HMH(POPMAIMH O KAueCTBE OKA3aHHS YCIYT
OpraHU3aLMAMH COLIMATIBHOT0 00CITYKHBAaHUS OCYILIECTBIISETCS B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanyi 0 KOHTPAKTHOM cucTteMe B cdepe 3aKylmoK TOBapoB, pabOT, YCIyr s
o0ecreyeHns: TOCyapCTBEHHbIX U MyHULIMIAIBHBIX HYXKJ. YTIOJHOMOYEHHBIH (heaepaibHblid opraH
WCIIOJIHUTENIBHON  BJAcTH, YIOJIHOMOYEHHBIE OpraHbl TOCYAapCTBEHHOM BIIaCTH CYOBEKTOB
Poccuiickoit ®enepanuu, OpraHbl MECTHOTO CAaMOYINpPABJICHWs 10 pe3yjabTaTaM 3aKIHOYECHHUS
roCy/1apCTBEHHBIX, MYHUIIUIIAIBbHBIX KOHTPAKTOB 0QOPMIISIIOT pelieHHe 00 ONpeieleHNH onepaTopa,
OTBETCTBEHHOI'O 3a IPOBEJICHUE HE3aBUCHUMOM OLIEHKM KadyecTBa OKa3aHMs YCIYI OpraHU3alMsIMH
COLIMAJILHOTO OOCITY)XMBaHMs, a Takke IMpU HEoOXOJUMOCTH IMPENOCTABISIOT OIepaTopy
OOIIEOCTYIHYI0 HMH(OpMaIUio O JAEATENbHOCTH JAHHBIX OpraHu3auui, (opMUpyeMyro B
COOTBETCTBHUH C I'OCY/IapCTBEHHON U BEIOMCTBEHHOW CTaTUCTHUECKON OTUETHOCTHIO (B Cilydae, eciu
OHa He pa3MelleHa Ha O(UINATHLHOM CaliTe OpraHu3alun).

12. TlocTynuBIas COOTBETCTBEHHO B YITOJIHOMOYEHHBIN (pesiepaibHblil OpraH UCIIOTHUTEIbHON
BJIACTH, YIOJHOMOYEHHBbIE oOpraHbl cyObekToB Poccuiickoit ®enepanuu, OpraHbl MECTHOTO
camoynpasiieHus HHopManMs O pe3yibTaTax HE3aBUCHMOM OIEHKHM KadyecTBa OKa3aHUsS YCIyT
OpraHu3alMsIMM  COLMAIBHOTO  OOCIY)KHUBaHHMS  MOJUIEKHT  00S3aTEIbHOMY  PAacCMOTPEHUIO
YKa3aHHBIMH OpraHaMd B MECSYHBI CpPOK M YYHUTHIBa€TCS HMMH TIpU BBIPAaOOTKE Mep M0
COBEPILIECHCTBOBAHUIO JIEATEIBHOCTH OpPraHU3aliii COLMATIbHOTO OOCITY>KUBAHMSL.

13. Hudopmanust o pe3yapTaTax HE3aBUCUMOW OIICHKM KadecTBa OKa3aHHUS yCIIyT
OpraHU3aLMsIMH COLIMATBHOTO 00CTYKMBAaHUS Pa3MEIIAETCs] COOTBETCTBEHHO:

1) ynonHOMOUYeHHBIM (heiepaibHbIM OPraHOM HCIIOTHUTEIBHOM BIACTH Ha O(hULIMATbHOM caiiTe
Ul pa3MelleHuss MH(pOpManuu O TOCyJapCTBEHHBIX M MYHHULUNAIBHBIX YUPEKICHHUAX B CETH
"UnTepHer";

2) yNoJHOMOYEHHBIMU OpraHamu cyObekToB Poccuiickoit @enepaunu u opraHaMd MECTHOTO
CaMOYIIpaBJICHUsI Ha CBOMX OQUIMATIBHBIX caliTax M O(QUUUAIBHOM caiiTe A pa3MelleHus
nH(pOpPMAIIUU O TOCYAAPCTBEHHBIX M MyHUIIMIIAIBHBIX YUpEKACHUAX B ceTH "MHTepHeT".
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14. CocraB mHpOpMaLuu O pe3yiabTaTaX HE3aBUCUMOW OIIEHKM KauecTBa OKa3aHUS YCIYyT
OpTraHU3aMsIMH COLUAIEHOTO 00CTYKHUBAaHHUS M IOPSIIOK €€ pa3MeIeH s Ha OUIUATBHOM caiiTe Is
pasmelleHust ”HpOopMalu O rOCy1apCTBEHHBIX U MyHULIMIIAJIBHBIX YUpexaAeHusax B cetu "Uurepuer”
OIIpeNIeNIAI0TCS yomHoMo4YeHHbIM [IpaBuTenscTBoM Poccuiickoit @enepanuu denepaabHbIM OpraHOM
UCIIOJIHUTEJIBHOM BIIACTH.

15. YnomHoMoueHHBIN (eaepanbHblii OpPraH HUCIOJHUTEILHOW BIACTH, YIIOJTHOMOYEHHBIC
opransl cyobekToB Poccuiickoit denepaunu, opraHbl MECTHOTO CaMOYINPABJIECHUS U OpraHU3aluu
COILIMAJILHOTO O0CITY)KMBaHUSI 00ECIEeYMBAaIOT HA CBOMX O(HIMANBHBIX caiiTax B cetn "MHTepHer"
TEXHUYECKYI0 BO3MOXXHOCTb BBIPAKEHUS MHEHHUU IIOJIyYaTeIsIMH YCIYyr W MHBIMHM TpaXkIaHaMu O
KAueCTBE OKA3aHUS 3TUX YCIIYT.

16. KoHTponps 3a coOnrofeHHEM NpOLEAYyp NPOBEACHMSI HE3aBUCHMOM OLICHKM KadecTBa
OKa3aHMs YCIYI' OpraHU3alUsAMH COLUAIBHOIO OOCIIY)KHBAaHUS OCYIIECTBIISIETCS B COOTBETCTBHHU C
3akoHoarenbcTBOM Poccutickoit deneparun.".

CtaTtbsa 8

1. Hactosuuiit ®denepanbHblid 3aKOH BCTYIAET B CHITY 110 UCTEUEHHUH JEBSHOCTA JHEH MOCIie AHS
ero o(pUIMaIBLHOI0 ONyOIMKOBAaHUS, 32 UCKIIIOUEHUEM CTaTbu 7 HacTosiero deaepaibHOro 3aKoHa.

2. Crates 7 Hacrosimero denepaibHOTO 3aKOHA BCTyMaeT B cwity ¢ 1 staBaps 2015 rona.

3. YcTaHOBUTb, YTO KOOpAMHALMS JEATEIIBHOCTH U 00llee MeToaudyeckoe obecredeHue
MIPOBE/ICHUS B COOTBETCTBUU ¢ 3akoHOM Poccwuiickoit deneparym ot 9 oktsaops 1992 roga N 3612-1
"OcHoBbl 3akoHOnaTenbcTBa Poccuiickoit denepanuu o KynpType" (B peaakiMM HACTOAIIETO
®enepanbHoro 3akoHa), GenepanbHpiM 3akoHOM OT 10 nexadbpsa 1995 roga N 195-®3 "O6 ocHoBax
COLIMAJILHOTO 00CHyXHBaHUA HaceneHuss B Poccuiickoit @enepanun" (B peAaklMM HACTOALIETO
®enepanbHoro 3akoHa), ®eaepanbHbIM 3akoHOM 0T 21 HOs0psa 2011 roma N 323-d3 "OO ocHoOBax
OXpaHbl 3710poBbs rpaxaaH B Poccuiickoit @enepauun" (B penakuuu Hacrosuero denepaabHOro
3aK0Ha), cTatheil 95.2 denepanbHoro 3akoHa ot 29 nexadps 2012 roma N 273-d3 "O6 oOpazoBanun
B Poccuiickoit @enepauun" (B pemakuuu Hacrosimero dexepanbHoro 3akoHa) u denepanbHbIM
3akoHOM oT 28 nexadps 2013 roxga N 442-®3 "OO0 ocHOBaxX COIMAIBLHOTO OOCITYKHBaHUS I'pa)/1aH B
Poccuiickoit @enepanun” (B penakuuu Hactosiero denepalbHOr0 3aKOHA) HE3aBUCHMOM OIICHKU
KayecTBa OKa3aHUs yCIyT OpraHU3alMsIMU B cepe KyJIbTypbl, COHUAIBHOIO OOCITYKUBaHU, OXPaHbI
3/10pOBbsl, 00pa30BaHUsI OCYIIECTBISAIOTCS (eAepalbHBIM OpPraHOM MCIIOJHUTEIbHOM BJIACTH,
OCYILIECTBISIONMM (YHKUHMM IO BBIPAaOOTKE M peaju3alud TOCyJapCTBEHHOW TMOJMTUKH U
HOPMAaTHBHO-TIPABOBOMY PEryJIMpPOBaHUIO B cepe couuanbHOM 3aluThl HACENEHUs, B IMOpPSIKE,
ycranoBieHHOM [IpaBurensctBom Poccniickont denepanun.

[Ipe3nnent
Poccuiickoit denepanuu
B.IIYTHUH
Mocksa, Kpemib
21 mrona 2014 roga
N 256-®3
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